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Editor in Chief Shares ...

NON VIOLENCE MUST PREVAIL

India is a land of non violence. Great apostles
of non-violence were born in India. Buddha, Mahaveer
and Gandhi are three Great names. Jainism Buddhism
and Hinduism all are full of praises for non- violence
or Ahinsa. Even in a treatise on an cpic war,
Mahabharata declares that non-violence is the best
religion. Ahinsa Parmo dharma. In yoga too we find
that non violence is there as onc of the Yamas. Non-
violence is deeply rooted in Indian Psyche. Gandhi
knew this fact and by giving the world, the method of
satyagraha made it successful in attaining Independence
from the British rule. Many leaders followed Gandhi
and non-violent struggles could bring in revolution. It
is futile to name them. History has a place for such
names.

The day after the celebration of Independence
Day in 2011, India witnessed the historical fast by a
social activist Anna Hazare, demanding a strong Lokpal
bill (ambrudsman of a sort) to fight corruption. The
emphoria that is created was largely attributed to the
role of media and the role of middle class. Middle class
in India is said to be the backbone of this Anna
movement. The rise of middle class against corruption
was a great surprise. Normally the middle class is a
leisure loving and at times involved in corruption.
Perhaps a major beneficiary of corruption. The large
crowd was unprecedented and the countrywide
awakening made it appear that the most serious problem
that the country is facing is corruption and Anna Hazare
will be able to eradicate corruption. His clarion call to
join his movement made many short sighted
intellectuals to compare it with J.P. movement lead by
Jai Prakash Narain in which the congress regime was
over thrown. I believe that Anna need not be compared
with either Gandhi or J.P. Gandhi was the greatest figure
that history saw and his aim was Independence.
Similarly J.P. movement was a protest against
Emergency in which democratic rights were curbed.
Freedom was in peril and J.P. could topple the
government by forming Janta Dal. The only similarity
between Anna fast and previous movements lies in the
fact that they all demonstrated the triumph of non-
violence and Satyagraha. The manner in which a wave
of hero worship swept the nation was a tribute to

Gandhian method of protest and a re-affirmation of the
fact that non violence is deeply rooted in the democratic
India.

Itis the power of non-violence that makes India
a great nation. For example see the violence in Libya,
Egypt or Syria and blood bath. It is a hope that
corruption will be wiped out. It is an utopian hope.
Corruption cannot be totally rooted out but a small
beginning is made by using non-violence.

[ wish that all those who believe in the power
of non-violence should join hands to see that movement
by radical left in various parts of the country (under
various names) should come to a halt. The poor,
peasants, deprived, tribals must get justice and become
a part of main stream. There is no room for violence in
a mature democracy. On tribal and radical left,
Gorakhpur Social Scientist is publishing a paper by
Anthropologist Prof. Nadeem Hasnain. Without
endorsing the views expressed by the author we feel
that the problem of violence either by the state or by
the militant groups must come to an end. Tribal must
live with honor, dignity and well being. This violence
is the most serious threat to internal security. A number
of lives are lost. It is no less important.

Remember, how Angulimaal, a dacoit (name
means that he used chopped fingers and made a garland
of these fingers. Anguli means finger and Maala means
garland) surrendered before Buddha and how in
Independent India Chambal dacoits surrendered before J.P.

By citing these examples we do not compare it
with radical left violence or the state sponsored
violence, our purpose is to sing the glory of non-
violence. 1 feel that the time is ripe for non-violent
forces to tackle the problem of violence. If we take
1967 as the year when Naxalism came into existence,
it is more than four decades and it must end now.

[ pray, as a true Gandhian that let non-violence
prevail over violence. WITH GREETINGS FOR THE

NEW YEAR. \TK R.\wwrh

-

(Ashok Kumar Saxena)
Editor in Chief
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Exclusion and Left Extremism in Tribal Areas of Central
India: Warning Signals, Engagement and Response

Nadeem Hasnain*

ABSTRACT

The colonial exploitation of tribal regions and tribal
people continued even after independence. Though
the constitutional provisions are there to protect tribal
rights and empower them and a number of legislative
measures were formulated to help them, they continue
to suffer because of lack of political will to promote
their interests. The consequences of this vicious circle
of exploitation and oppression are there to be seen
by every one. The entire tribal belt stretching from
Srikakulum to Sonbhadra is in turmoil and violence.
Though the tribal people have been protesting and
agitating to retrieve their resource base-water, land
and forest, it was relatively on low key. From 1960s
onwards when radical, left forces provided them
leadership and taught them to fight, the scenario
changed radically.

The paper deals with the causes, response of the
State and the role of the so-called Maoists in the
ongoing unending cycle of violence. The author strongly
believes that the ongoing tribal movement is not a law
and order problem but a social movement for justice
and dignity. The violence-both by the Maoists and the
State must end, and the constitutional safeguards must
be implemented in letter and spirit.

The so called Maoist/Naxalite movement going
on from Srikakulum in Andhra Pradesh upto
Sonbhadra district in Uttar Pradesh, especially in
the Central Indian Tribal belt, is being seen as
one of the most serious problems being faced by
Indian nation since independence, On the basis
of its coverage in media, discussions, and debates
by the State and non-state agencies, two

*Professor of Anthropology, University of Lucknow, Lucknow

perceptions prevail:

1. It is posing threat to internal security with
national security implications. For those who
view it like this, a security-centric and law
and order approach would lead to a ‘solution’.

2. Others view it as a genuine socio-economic
problem compounded by exclusion,
discrimination, and marginalization. For them
it is a social movement for social justice.
Moreover, it is not a problem but
consequence of several problems. It is not a
sudden eruption and its’ origin and roots may
be traced to colonial times that witnessed a
number of tribal revolts in response to the
oppression and exploitation of the Adivasi
population.

The gravity of the situation may be gauged
from the fact that it has taken under it’s shadow
around 200 districts in 15 states. It has spread
over 35-40% of the geographical area of the
country. The most affected regions are Southern
Orissa, South and Central Chhattisgarh, South
Bihar, Eastern Andhra Pradesh. Eastern
Maharashtra and upto Southern Uttar Pradesh. The
tribal population of the country is around 8% of
the total population and almost 50% of the total
tribal population lives in Bihar and Jharkhand,
Madhya Pradesh and Chhattisgarh and Andhra
Pradesh. This means that Central India is the
largest tribal belt of the country. Significantly, the
areas inhabited by the tribal people are the poorest,

2most underdeveloped, and most economically
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backward where they are living under severely
oppressive conditions. The problem not to be
missed is that the ultra-left extremism and violence
is most visible in these areas.

Though tribal problems vary from state to
state but mostly, the common problem are land
alienation.chronic indebtedness, food security,
health. education and displacement. Nobody can
deny it that in areas like Bastar, people even today
have no access to potable and safe water fit for
human consumption. There are no schools and if
schools are there, there are no teachers. Either
hospitals are not there and if these are there, there
are no doctors or medicines and people’s
representatives are hardly concerned about the
state of affairs. Lakhs of tribal boys and girls are
unemployed despite many of them being educated.
They go to the nearby cities but return frustrated.
Agrarian situation is so bad that agriculture is
hardly productive and employment oriented. Their
livelihood is severely jeopardized. Under these
circumstances when they come across the gun
totting Maoists showing sympathy towards their
problems the tribal youths are naturally attracted
towards them. When the Maoists loot food grains
from government agencies and distribute it to the
starving tribals, they become heroes. When they
redistribute land to the landless, they become gods.

Of all the problems enumerated above,
displacement has emerged as the single most
serious problem. Ironically, most of the tribal areas
are very rich in forest, water and mineral
resources. In the post-independence period a
number of developmental projects have come up
resulting in large scale displacement. Hydroelectric
and irrigation projects are the largest source of
displacement. Other major sources of
displacement are mining, super thermal and

nuclear power plants, industrial and Milit,

installations, weapons testing grounds, rajjy,. °
and roads, expansion of reserved forest areaj
sanctuaries and parks and technologic;i
interventions which cause the large Scalg
displacement of traditional fisher folk ang hang
loom weavers. In the scenario of deve]opmerll
and displacement the majority of the affecteq -
obviously tribal communities who have bee;
historically dependent on the natural TeSOUrces
for their subsistence. A significant point be
noted here is that the tribal communities ;.
roughly 8% of the total population of the country,
yet over 50% of those displaced and ousted be]op,
to the tribal communities. The implication i°s
obvious -the tribal people are disproportionate]y
affected by our developmental policies and the
resultant displacement. What about rehabilitation?
Documents of the Planning Commission admi
that not even20% of the displaced have beey
properly rehabilitated. Who will protect the
livelihoods of the displaced people? Will it no
be right to conclude that the tribal people hav
been made ‘victims of progress’? Moreover
among the non-economic consequences o
displacement, dismantling of kinship network
mutual support system and desecration of sacre
groves are the important ones. Unfortunately, thes
tribal communities were hardly made partners i
progress. Previously, as a result of coloni
exploitation they suffered for more than tw
hundred years at the hands of land grabber
money lenders, forest and liquor contracto
flourishing under the patronage of government
agencies and in the post-independence period the
were made to suffer as the ‘sacrificial goat’ att!
alter of ‘development’. That is why a number
tribal leaders have been asking an inconvenie
question: “Are we an internal colony of India.
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The founding fathers of the constitution
formulated a number of provisions for
safeguarding their interest. Almost all the state
governments, in pursuance of the constitutional
provisions, have come out with a number of
legislative measures such as Prevention of Land
Alienation Act, Regulation of Money lending Act
etc. Moreover, the Fifth and Sixth Schedule of
the Constitution have laid down a number of
provisions for the administration of the tribal areas
and protection of their language and culture but
they continue to be oppressed and exploited and
their interests unprotected largely because of lack
of political will on the part of the State to eliminate
all forms of exploitation and social injustice.

It is said that folk songs never lie because
these are the spontaneous overflow of powerful
feelings. It will not be out of place to mention

two of the popular folk songs from the Jharkhand
region :

“They made us many promises, more than I
can remember but they fulfilled just one-they
promised to take over land and they took it.”

“When they (diku/outsiders) came to our land
they were as thin as the eye of a needle. Sucking
our blood, they have become as fat as the
ploughshare.”

Such folk songs speak volumes of injustice
and exploitation. It’s a classic case of a whole
population being made ‘legally dispossessed.’

II

The Expert Group of Planning Commission
in 2006 came out with a report titled “Challenges
of Development in Maoist Affected Tribal Areas.”

This report is a first of its kind in the last twenty .

two years by the centre. It has tried an open
approach rather than a security-centric one. This
report also argues that land related factors play
an important role in the growth of Maoism.
Pointing out that thousands of acres of land remain
fallow, the expert group has asked the government
to devise legal means to ensure that the landless
get land. It recommends that The Scheduled
Tribes and other Traditional Forest Dwellers
(Recognition of forest rights) Act, 2006 be
implemented in full earnest in order to ensure
people their land rights. It acknowledged that left
radicalism has emerged as a result of deficit
planning. “Constant alienation has made people
take up arms and it is time one understands the
problem as not just a law and order problem but
one whose foundations are socio-economic.” The
report relates extremism to deeper faults in
governance, land alienation, unemployment and
inequalities in society.

This is an undeniable fact that the tribal
economy has been forest economy and vice-versa.
The situation has been further compounded by a
heavy use of the coercive apparatus of the state
in the forests negating all democratic principles.
The forest department, armed with the powers of
the police, and the police itself rules the forests
much like an occupation army. Arbitrary
imprisonment, unpaid extraction of food etc.
(eggs, chikens, goats, milk, forest produce etc.),
unpaid labour, forced extraction of money, down
right looting of houses and settlements, rape and
arson are regularly used to keep the tribes in
subjugation. It is worth noting that normal laws
do not operate in the forest areas.

Gross misuse of Land Acquisition Act is one
of the sorest points in this tragic situation. This

7 situation reminds one of colonial India where the
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rmperialist power laid claim on the property of
the common people in the name of service and
public purposes. But the fact of the matter is that
they indirectly served their colonial interests only.
The same policies still persist in independent India
where the government has the power to acquire
any  property in the name of ‘national interest’.
In this 5o called ‘public interest’ and ‘national
interest’ where does the tribal people figure? Are
they not part of-the ‘public’ and ‘nation’? Who
would protect their interests? Are we dealing with
alien/enemy people from another land?

Multinational Corporations have been given
access to the natural resources in tribal areas in a
big way especially in the mining sector. As
Gautam Navlakha (2006) points out when the
Central government speak of Maoists obstructing
development in tribal areas it means the Maoist
presence is obstructing corporate exploitation of
minerals, forests, water and land resources of the
adivasis. Corporations come with capital intensive,
low job creating investment which necessitates
import of skilled labour from outside and token
employment for locals as members of an unskilled
low wage labour force. The National Mineral
Development Corporation’s Kirandul and Bacheli
mines in Dantewade district of Madhya Pradesh
do not employ local people. The entire iron ore
mined here is exported through a dedicated
railway line to Visakhapatam and then exported
to Japan at low cost. The so called ‘Red Corridor’,
(areas under the influence of ultra-left forces) is
full of minerals where the adivasis have been
residing for centuries. The Multi-national
companies are eyeing the minerals of these regions
and the government is all set to sell it on the
market rate and therefore it has signed hundreds

of Memorandums of Understanding (MOUs) with

mnlti»nmional companies. Since |
: , "

\s in these areas strongly feg by r"‘aq

neglected and

these
popnl:\lim :
have been hetrayed, : (hgm“C ty
in the name of development, mdus:lri:llizmin S
onal interest’ they are resisting Againg; iy

‘nati . _
tanfae oy also believe that iy .
displacement. They tin the Ny,

of fighting insurgency the governmeny —
= i

and and hand it over (g lhe‘ i,

. l
capture the iy

national companies. Justice demands thy the,
Acquisition Act should be limited ¢, "mo:
security and public welfare and shoy|q nml;;
stretched to acquisition for Companif
cooperatives and registered societies. The Act n;
to be further revised to minimize diSPlacem;
and secure the rights of the affected diSplac;

persons.

111

On March 13, 2006, the Union home mipjg,
tabled in parliament a status paper on the proble,
of left wing extremism. The policy, as laid doy,
in the paper, to deal with ‘Naxalite Menyy
contains the following points:

(i) The Government will deal sternly with t
naxalites indulging in violence.

(11) Naxalism being an inter-state problem, t
states will adopt a collective approach a
pursue a coordinated response to counter

(iii) The states will need to further improve polit
response and pursue effective and sustainsé
police action against the naxalites and ther
infrastructure individually and jointly.

. . _ e
(iv) There will be no peace dialogue by [h's
affected states with the naxal groups U“le"
the latter agree to give up violence and 4™

. ol
= (V) Efforts will continue to be made to prom

—

4
A
‘sm
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local resistance groups against the naxalites
but in a manner that the villagers are provided
adequate security cover and the area is
effectively dominated by the security forces.

(vi) Keeping in view that naxalism is not merely
a law and order problem, the policy of the
government is to address the menace
simultaneously on political, security,
development, and public perception
management front in a holistic manner.

(vi1) Political parties must strengthen their cadre
base in naxal affected areas so that the
potential youth there can be weaned away
from the path of naxal ideology.

(viii) The state governments will need to accord
a higher priority in their annual plans to
ensure development in these areas. The focus
areas should be to distribute land to the
landless poor as part of the speedy
implementation of the land reforms, ensure
development of physical infrastructure like
roads, communication, power, etc. and
provide employment opportunities to the
youth in these areas.

Of this agenda of action the government has
taken up on top priority the modernization of state
police, supply of mine protected vehicles, long
tern deployment of central para- military forces
and recruitment in central para- military forces.
The tribal and forest related issues, effective
implementation of land reforms and creation of
employment opportunities are the issues always
talked about but never taken up seriously Should
we hope this will be taken up in urgency now?

The idea of promoting local resistance groups
against the left militancy took the form of Salva

Judum in which some local people were trained
in warfare and given arms.

This is like creating a situation of civil war.
This policy has been condemned by all peace and
justice loving people. They demanded that this
should be scrapped as it delegitimises politics.
dehumanizes people and degenerates those
engaged in their security. Above all, it means
abdication of the states’ responsibility itself. A
better alternative will be to encourage civil society
groups, having knowledge of and sympathy with
the local tribal population in assisting this task
force for wider participation of people in the
implementation of various laws.

As a response of the civil society the points
raised by B. D. Sharma in his letter to the
President of India dated May 17, 2010 also
deserve serious consideration. Among other
points, he quotes the former president of India,
late K R Narayanan: “Let it not be said by the
future generations that the Indian Republic has
been built on the destruction of green earth and
the innocent tribals who have been living there
for centuries”. B D Sharma further says that

(i) The tribal people are the most democratic
people on earth. The founding fathers,
therefore, especially bestowed them with a
protection shield, the Fifth Schedule,
described as ‘constitution within constitution’
Yet these communities were virtually
criminalized on the dot with the adoption of
our constitution. They have no place for the
community and its customs and traditions.
The Governors endowed with limitless
powers for removing such dissonance, have
remained unaware till date about the
catastrophic impact of this lapse on their part
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<o that the moneylenders may not exploit the

on the life of the tribal people.
tribal people.

(i) The Union should be persuaded to publicly

state its special responsibility towards the (ix) Implementation of forest laws should have 5

human face, petty cases of violation of foreg

tribal people. ) _
laws withdrawn, and proper implementatioy

(iii) Proposal for ‘Peace Now’ should be initiated of the scheme of Joint Forest Managemen;
immediately. (J. F. M.) should be ensured.
(iv) Honour, within one year, honestly all the (x) Customary laws of the tribals should be

promise that have been made to the tribal

codified and respected.
people and broken by the state. P

(xi) Protect and promote tribal languages.
Indigenous knowledge System of the triba]
people, especially related to environment,
In order to ensure peace and justice, the medicine, and water management, should be

following measures should be taken up urgently : documented and protected under Intellectual

Property Rights.

(v) Work out a comprechensive solution to
confront the existing violence and chaos.

(1) Land records in the tribal areas must be
maintained properly so that the affected tribal (xii) State to shun the obsession that whosoever
don’t have to suffer in case of any litigation. supports the tribal cause is a Maoist or

i i tate.
(ii) Eliminate Benami land holdings Wagiig, war aganst fue State

(xiii) Restoration of peoples’ right to live in

(111) Surplus and reclaimed land be distributed dignity and freedom.

among the tribals along with financial

assistance to rejuvinate productive - Today tribal cultures all over the world
agriculture. In this task proper utilization of including India are ‘wounded cultures’. Given the
Waste land Reclamation Board will go a long number, the tribal voice will remain marginalized
way to mitigate the sufferings of the tribals. in national politics. The local tribal communities

are trapped in unending cycles of brutal violence
unleashed by Maoists, the State (security forces)
and vigilante armed civilian groups such as Salva

(iv) Draconian and colonial Land Acquisition Act
should be reviewed and amended.

(v) Ensure the payment of minimum wages. Judum and its incarnations by other names. Each
(vi) Scheduled Tribes & other Traditional Forest group claims that their attacks are retributive and
Dwellers (Recognition of” Forest Rights) Act, defensive, and that they have not initiated violence
2006, should be implemented in letter and but none of the groups can defend such a claim.
spirit. Further, even armed struggle does not mean a

- license to loot and kill.
(vii) Abolition of Bonded Labour Act 1976, should

be implemented strictly. Rightly or wrongly the left extremists have
emerged as the voice of the oppressed tribal

iii) Ensure easy and favorable credit facilities ) A, g .
(vii) y population. The Adivasis are not necessarily being
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inspired by Marxism/Maoism. They are with them
because these nltra-left forces have mobilized the
oppressed tribals and provided political leadership,
fighting for the tribal rights. By all means, fault
the left extremists for their short comings and
crimes but they have to be respected for fighting

against exploitation and oppression which should
have been done by the State. Why should the
exploited tribals wait patiently for a change in

their lives while the prosperity of the already

privileged rise astronomically and exponentially?

A Quick Window to International Conferences in India - January 2012

“Please type the words given here in the Google Search (www.google.co.in) to find all the pecessary deteils af the Canferance.
**This is the date of Conference in the month mentioned above.

03 The First International Conference on Information
Technology Convergence and Services (ITCS
2012), Bangalore.

03 TEEE. International Conference on Technology
Enhanced Education, Kollam, Kerala.

04 International Conference in Counscling,
Psychotherapy and Wellness, Bangalore,
Karnataka.

04 3rd International Conference on Institutional and
Technological Environment for Microfinance:
Cost Management & Social Performance in
Microfinance, New Delhi.

04  Ethics, Morality, and Spirituality is the broad
theme of XIII International Seminar, DELHI,
Delhi.

05  International Conference on Network & Cyber
Security, Vijayawada, Andhra Pradesh.

05 National Conference on Renewable Energy
Utilization: Indian Perspective, Gandhigram,
Dindigul, Tamilnadu.

05 XXX Annual National Conference of Indian
Society of Professional Soical Work Nimhans,
Bangalore, Karnataka.

05  11th International Conference on Frontier Global
Issues and Challenges in the New Millennium on
Emerging Economy, Accounting, Finance & IT,
Jaipur, Rajasthan.

05 Sixth Knowledge Globalization Conference-2012,
Pune, Maharashtra. Conference Theme :
Managing Challenges of Emerging Economies.
The conference goal is to discuss the
challengesand opportunities faced by the emerging
economiesbhy sharing knowledge among
developed anddeveloping countries,

05  International Conference on Intuitive Systems and

05

05

05

06

06

06

06

06

06

06

06

06

06

Solutions, Mumbai, Maharashtra.

International Education Meet on Education for
Global Excellence, Thiruvananthapuram, Kerala.

Knowledge Globalisation Conference: 2012,

Pune, Maharashtra.

International Conference on India [nc.- Innovative
Management Strategies ICIIMS 2012, Bangalore,
Karnataka.

“Transforming Management Education for
Sustainable Tomorrow™, New Delhi.

National Conference on Computer Science and
Information Security (ACSIS-2012), Manipal,
Kamataka.

National Conference on “Academic Reforms in
Higher Education”, Latur, Maharashtra.
National Conference on Innovative Trends For
Technology Developments, Wardha, Maharashtra.
National Conference on “Recent Advancements
& Innovations in Science and Engineering
(RAISE-2012)", Bathinda, Punjab.

11th National Level Biological Congress on
Bioscientific Technologies : A Panacea for Human
Health and Social Welfare, Rasipuram, Namakkal,
Tamil Nadu.

National Conference on Business Analytics and
Business Intelligence, Hyderabad, Andhra
Pradesh.

9th ITC National Tourism Conference, Tezpur,
Assam.

7th SIMSR Asia Marketing Conference, Mumbai,
Maharashtra.

International Conference on Advances in
Computing and Management ICACM 2012, Pune,
Maharashtra,
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A Note on the Role of Psychological O.E:mm:m:m .:. Improving
Standards in Higher Education Institutions

Cherla Raja Mouli* & P Swathi**

ABSTRACT

Need for psychological guidance and counseling is
growing atl a pace never before. The fast changing
society due to urbanization, modernization,
globalization, has its impact on the behaviour and
thinking of individuals. Family size is shrinking. Elders
lack time to provide any guidance to the youngsters.
The responsibility of counselling students to meet the
challenges of the present day society therefore fell on
the educational institutions and it is now the ‘need of
the hour.’

Students in the present day society are subjected to
great pressure both from their peers and also from
the society. Choices of course of study, participation in
various academic & non-academic activities in the
educational institution and outside, are guided by these
‘pressures.’ Most of the time identity of the individual
is lost. Students have to overcome the ‘identity crisis,’
a very important characteristic of adolescence.
Improving Standards in Higher Education therefore
depends very much on the timely psychological
guidance & counseling provided by the Institutions.

Introduction

Urbanization refers to the physical growth of
urban areas as a result of global change.' The
United Nations described urbanization as a
movement of people from rural to urban areas
with population growth equating to urban
migration. It is projected by the UN that half of
the world’s population would live in urban areas

*Prof, of Education, B, R. Ambedkar Open University,Hyderabad
**Department of Psychology, Nizam College, Hyderabad
e-mail : swathi_paidipati.@yahoo.com

by the end of 2008. Urbanization is closely linkeq
to modernization, industrialization, and the
process of globalization. Urbanization describeg
the proportion of total population in cities or
towns, or the increase of this proportion over time,
As more and more people leave villages and farmg
to live in cities, it results in urban growth. The
rapid growth of cities can be attributed largely to
rural-urban migration. This kind of growth is
especially commonplace in developing countries,
This growth can also be attributed to new job

opportunities.

Urbanization is an integral part of the process
of economic growth.? Urbanization in India has
expanded rapidly as increasing numbers of people
migrate to towns and cities in search of economic
opportunity. The migrant population mostly lives
in slums, many of which are situated near
employment centers in the heart of town in
developing countries. Lack of proper planning,
housing, services, infrastructure, and
environment are some of the challenges to be
met. The deteriorating urban environment is
taking a toll on people’s health, both physical and
mental, and diminishing their quality of life.

Modernization is described as the
transformation from a traditional, rural, agrarian
society to a secular, urban, industrial society.’
Modern society is an industrialized society. The
rise of modern society has been mostly linked
with the emergence of industrial society.
Modernization refers to a model of an evolutionary
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transition from a ‘pre-modem’ or ‘traditional’ to
a ‘modern’ society. Modermization is linked to
the processes of urbanization and industrialization,
as well as to the spread of education.

According to theories of modernization, each
society can develop from traditionalism to
modernity, and those that make this transition
follow similar paths. Modernization emerged in
the late 19th century and was especially popular
in the mid-20th century.

Globalization refers to the increasing
unification of the world’s economic order through
reduction of such barriers to international trade
as tariffs, export fees, and import quotas.’ The
goal is to increase material wealth, goods, and
services through an international division of labour
by efficiencies catalyzed by international relations,
specialization and competition. It describes the
process by which regional economies, societies,
and cultures have become integrated through
communication, transportation, and trade.
Globalization is usually recognized as being driven
by a combination of economic, technological,
sociocultural, political, and biological factors. It
also refers to the transnational circulation of ideas,
languages, or popular culture through
acculturation. An aspect of the world which has
gone through the process can be said to be
globalised. The 19th century witnessed the advent
of globalization approaching its modern form. The
first phase of “modern globalization” began to
break down at the beginning of the 20th century,

The fast changing society due to urbanization,
modernisation, and globalisation, has its impact
on the behaviour and thinking of individuals.

Family size is shrinking. In the process of
migration to cities, young couples moved to towns

leaving behind the elderly family members. Thus,
‘Nuclear’ families consisting of only the couple
along with one or two children are formed. The
older members were looking after the agriculture
or family business in their native places. Most of
the time, both the members of the couple are
compelled to go to work in order to meet the
growing needs, expenditure and to feed the family.
They lack time to provide any guidance to their
children.

The responsibility of counselling students to
meet the challenges of the present day society
therefore fell on the educational institutions.

Identity Crisis and Peer Pressure

Identity Crisis may be described as the failure
to achieve Ego Identity during adolescence. In
the theory of Psychosocial Development
propounded by Erik Erikson(1970), identity crisis
may occur due to Role Confusion. During this
stage, the adolescent is faced with physical growth,
sexual maturation, and integrating ideas of him /
herself and about what others think of him/her.
One forms self-image and carry on the task of
resolving the crisis of his basic ego idenuty.
Successful resolution of the crisis depends on
one’s progress through previous developmental
stages, centering on issues such as trust, autonomy,
and initiative.®

Erikson described those going through an
‘identity crisis’ as exhibiting confusion. They often
seem to have no idea who or what they are, where
they belong or where they want to go. They may
withdraw from normal life, not taking action or
acting as they usually would- at work, or in their
studies. They may even turn to negative activities,
such as crime or drugs, as a way of dealing with
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In Psychological Guidance and Counseling,
programmes are developed and implemented that
are appropriate for the developmental needs of
our students. The programmes are prepared by
taking into consideration the properties of the

stages through which each individual will pass in
the maturation process.

Counselors work with not only the ones who
have problems but all the students. The activities
are aimed at developing basic social skills of the
students and letting them acquire self-confidence
and problem-solving skills. Also, students are
assisted in determining their personal objectives
and they are guided in decision-making process

through effective time management and study
skalls.

Student-Based Programmes such as -
Orientation programmes, Student Recognition
activities, Student Guidance programmes,
Academic  Achievement Improvement
programmes, Psychological Counseling -
Individual and Group Counseling, Conferences
and Social activities, Vocational and Career
counseling, and Individualized Education
programmes for the groups with different learning
characteristics, may be held.

Teacher-Based Programmes such as -
Orientation programmes, Consultation/Counseling

and In-service training programmes are
recommended.

Parent-Based Programmes such as - Parent
Recognition programmes, Consultation /
Counselling, Conferences and Social activities,
College System Introduction programmes,
Conferences about student development, Parents
Skills Training programmes, Information Giving
via Bulletins and Cooperation with College Parent
Association, should be conducted.

Improving Standards in Higher
Education

The standards of an institution depend on
the quality of their students and teachers. By
promoting the well being of the students and staff
through regular counseling and guidance, mental
health in the institution can be improved which
in turn contributes to improving standards in
Higher Education system.
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Opportunities and Challenges

before Indian Banks

in Globalisation

Geeta Kumari*

Abstract

In an increasingly globalized and competitive world, it
is imperative that the banking institutions not only follow
global practices but also that they are globally efficient
and sound to be reasonably competitive.Against this
backdrop, banks in India must not only prepare
themselves to retain business back home but also to
capture business in global unexplored markets by
competing with their global counterparts. The Indian
banking sector is currently about to be redefined as it
faces global challenges and opportunities both,
especially after 2007, when it virtually got fully exposed
to global competition and world class competitors.

Hence banks today have started to acknowledge that
they should prepare for bracing themselves to face
the competition through adoption of novel technology
and by strengthening their capital base. Efforts are
taken for minimizing NPAs, operating costs, enhancing
corporate governance and alignments, undertaking
organizational restructuring and sharpening. their
customer related initiatives. Consolidation through the
mergers and acquisitions route to effectively compe\te
with the global banks is an ensuing challenge
demanding utmost preparedness and accurately
calculated positive steps.

Present paper is to explore few, nonetheless select
one of them in such a manner as to decipher the
fundamental direction contemporary Indian banking
industry is supposed to find before it is too late and
could really be accepted in due course of time.

INTRODUCTION

Commercial banks form the most important part

*Lecturer, H.N. Bahuguna Govt. Degree College, Naini,
Allahabad (U.P.) e-mail: lohia.geeta@ gmail.com

of the Indian financial landscape in the terms of
their role in channelling credit to the commerciy]
sector and facilitating the process of financig|

inclusion.

As per the analysis of World Bank for 2005
prior to the outbreak of the global financial crisis,
the operational efficiency and financial soundness
of the Indian banking sector compared favourably
with its Asian peer group countries as well as
developed OECD countries.'

When the financial system across the globe
is posed to deep crisis, Indian banks have shown
resilience. The underlying fundamentals of the
Indian economy have smoothened the robust
performance of the banking sector which remains
profitable and well capitalized today. The banking
sector has improved significantly in the terms of,
efficiency, productivity and soundness.

While banking reform has opened up new
avenues for banks to accumulate incomes, it has
also entailed greater risks. The banking sector had
witnessed the emergence of new banks,
instruments, opportunities and, also all new
challenges. Though substantial progress has been
made towards strengthening the banking sector,
there is a need to consolidate the gains. The
problems faced by the banks and the financial
institutions are the illiquid assets, capital shortages
and collapse of counter-part trust. Thus, major
challenges posed by regulators and supervisors
are to closely assess the inherent risk and maintain

4 financial stability.
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Banks in India are yet to have a mechanism
in place for the proper assessment of risks. One
of the challenge for banks is to develop adequate
skills for managing emerging risks resulting out
of innovations in final products as well as
technological advancements wrapped around it.In
an increasingly globalized and competitive world,
it is imperative that the banking institutions not
only follow global practices but also that they are
globally efficient and sound to be reasonably
competitive.

Against this backdrop, banks in India must
not only prepare themselves to retain business
back home but also to capture business in global
unexplored markets by competing with their
global counterparts. The Indian banking sector is
currently about to be redefined as it faces global
challenges and opportunities both, especially after
2007, when it virtually got fully exposed to global
competition and world class competitors.

Banks today have started to acknowledge that
they should prepare for bracing themselves to face
the competition through adoption of novel
technology and by strengthening their capital base.
Efforts are taken for minimizing NPAs, operating
costs, enhancing corporate governance and
alignments, undertaking organizational
restructuring and sharpening their customer related
initiatives. Consolidation through the mergers and
acquisitions route to effectively compete with the
global banks is an ensuing challenge demanding
utmost preparedness and accurately calculated
positive steps. Some of the major challenges are
here discussed.

Rural Credit Delivery : The First
Challenge

Development of rural credit delivery system
in the country has metamorphosed from the
monopoly of cooperative to the induction of
commercial bank and establishment of regional
rural bank from improving the outreach and
ensuring access to credit in rural areas with the
implementation of financial sector reform. Accent
is on ensuring the financial health of the system.

Innovations in rural credit delivery should
have an impact on agricultural production and
reduction of poverty due to increased flow of
credit™ accelerating the pace of capital formation.
Simultaneously with the expansion of branch
network, several measures were also initiated with
a view to streamlining the delivery of rural credit.
Such measures include (a) Lead Bank Scheme
and preparation of District Level Credit Plans (b)
Village Adoption Scheme (c) opening of
specialised branches for agricultural lending (d)
service area approach. The public policy on rural
credit has been focussed on institutionalisation as
a means of financing cheaper credit to farmers.
As a result, the share of. private moneylenders
has decreased substantially from 93 per cent in
early -1950s to 31 per cent by 1991 to 39 per
cent by 2002. It is emerging as an important source
more so far the resource power.

Recognising the problem faced by the
agricultural farming community RBI undertook
various efforts to enable flow of credit to the
agricultural sector. The priority sectors advances
norms were fine tuned and the targets and sub-
targets are linked to the adjusted net bank credit
(ANBC). The target for aggregate advances to
the priority sector is 40 per cent of ANBC or
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credit equivalent to OBE, whichever is higher,
for domestic banks and 32 per cent for foreign

Table 1: Priority Sector Lending-Bank Group-wis¢

—

banks. A comparison is made in Table [,

As on Last Reporting Friday Public Sector Bank private Sector Bank Foreign Bank

Mar-05 307046 69886 ?33;;43
. 43.6) 3)

(42.8) ( =
Mar-06 409748 106586 30439
42.8 (34.4)

(40.3) (42.8) el
Mar-07 521180 143768 37831
(39.6) 42.7) (33.4)
Mar-08 610450 164068 50254
(44.7) (42.5) (39.5)

=
Mar-09 720083 190207 55483
(42.5) (46.8) (34.2)
Mar-10 864564 215552 60290
41.7) (46) (3s.1)

Note: Figures in brackets are percentage to

ANBC or credit equivalent of OBE; whichever are higher, in their respective group.
Source: Reserve Bank of India, Annual Report 2006-07 Pp 143, 2008-09 Pp 112&113, 2009-10 pp 90.

An overall study of the table shows that all
bank groups are lending to the priority sector over
and above the target set. Comparing public sector
and private sector banks, the lending of private
banks exceeds public banks. The lending of the
bank groups has increased in the later years.

Of late, microfinance has emerged as an
important tool for credit delivery, particularly in
the remote areas and for the economically weaker
sections of the society. However, several
challenges are confronting the sector. Cost of
funds, risk and transaction costs, paucity of owned
funds for scaling up of operations are some of
the constraints in the path of flow of finance to
the clients. Micro finance should be able to offer
flexible products according to the convenience of
the client.

Flexibility in regard to the amount of credit
interest rates, instalments and repayment period.
should be offered. Suitable micro finance product:
for meeting such requirements can in the long
run mitigate the dependence of such people or
informal credit providers. Owing to the growt!
of SHGs-bank linkage programmes, the
deterioration in the quality needs to be checked

Computerization of land records can go :
long way in smoothing the flow of credit to the
agriculture. Moreover, Banking institutions neec
to improve their credit assessment capabilities t
improve the flow of credit to the SMEs.

Technology Upgradation in Indian
Banks

g

=y

3 Developments in the field of informatior
G

—
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technology strongly support the growth and
inclusiveness of the banking sector facilitating
inclusive economic growth. Infusion of technology
in the banking system has helped in enhancing
productivity despite many constraints such as non-
flexibility in restraining and redeployment of staff,
resistance to changing the processes, etc.

The fundamental change infused by
technology is through computerisation which has
changed the face of the Indian banking sector. Of
the total Public Sector Banks 97.8 per cent were
fully computerised at end-March 2010. RBI has
taken up a number of technology-related initiatives
like establishment of the mechanized cheque
processing systems using MICR technology in
India, the technology infrastructure created by the
IDRBT since the establishment of INFINET,
introduction of Real Time Gross Settlement
(RTGS) system, creation of electronic fund

transfer systems and finally introduction of
Cheque Truncation System (CTS) to improve
efficiency and reducing the time taken for cheque
processing.

Electronic banking (or e-banking) revolution
has changed the entire spectrum of banking
business. Electronic banking is the business
carried out without physical contact of the
customer and the bank, and from anywhere in the
world. The use of cards for making retail payments
is also one of the preferred modes. This is evident
from the increased volume of transactions through
cards— both debit as well as credit. The spread
of the automated teller machines (ATMs) across
the country has increased customer convenience
and reduced the need for visiting a branch for
cash withdrawal and balance enquiry. The
following table 2 proves the above statement.

Table 2: Number of ATMs of SCBs
As on End-March 2010

Bank Group Off Site ATMs Total ATMs % of Off Site to total ATMs
1 2 3 4

Public Sector Banks 16883 40680 41.5
Nationalised Banks 7047 19702 35.8

SBI Group 9836 20978 46.9

Private Sector Banks 0844 18447 534

Old Private Sector Banks 1124 3390 332

New Private Sector Banks 8720 15057 57.9

Foreign Banks 747 1026 72.8

All SCBs 27474 60153 45.7

Source: Report on Trend and Progress of Banking in India 2009-2010, Pp 89.
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It is evident from the above table that major
ATMs are concentrated in the public banks
followed by private and foreign banks. Comparing
the off-site ATMs to total ATMs of various banks,
foreign banks off-site ATMs accounts to 72.8 per
cent while the old private sector banks to 33.2
per cent acting as substitute for bank branches in
offering means of anytime cash withdrawal to
customers,

Unlike global banks, Indian banks have
hooked on to the computerization drive. They
began with PC-based system, moved on to the
total branch automation and later to networking
and implementation of centralized/Core Banking
Solution (CBS). The unique feature of CBS is
that the branch-based banking gives way to the
bank-based banking treating the constituent as the
customer not of a particular branch but of the
bank as a whole. Today, 27 public sector banks
have embarked on the use of such systems.

Use of smart cards for the “No Frills”
accounts so as to help expand the coverage of the
banking services and facilitate the garnering of
much-needed low-cost deposits increased the
financial inclusion. Financial literacy could
provide individuals with the knowledge necessary
to create household budgets, initiate savings plans,
manage debts and make strategic investment
decisions for the future. This would be possible

through a variety of channels by leveraging on
technology and intermediaries.

To derive maximum benefits from the
technology investments, banks shoulq use
technology as a strategic resource and align it
well with their business strategies and objectives,
It is crucial that experts who have sufficient
exposure to both banking and technology domains
formulate the strategic planning.

Implementation Of New Basel Norms

To upgrade the risk management framework,
as capital efficiency to accrue the banks by
adoption of Basel II framework and emerging
international trend in this regard Indian banks were
given the timeframe for implementation of Basel
IT norms by July 2009 and were revised in
February 2010.

Basel 11 is the second of Basel Accords which
are recommendations on banking laws and
regulations issued by the Basel Committee on
Banking Supervision (BCBS).> The purpose was

- to create an international standard to guard against

the types of financial and operational risks that
banks face.

Table 3 shows the results for Basel I and
Basel II framework.
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Table 3: Capital to Risk Weighted Assets Ratio (CRAR) - Bank Group-wise

(As at End March) (Per cent)

Bank Group Basel 1 Basel 11 Basel [ Basel I
2009 2010 2009 2010
1 2 3 4 5
Public Sector Banks 12.3 12.1 13.5 13.3
Nationalised Banks* 12.1 12.1 13.4 13.2
SBI Groups 12.7 12.1 . 14 13.5
Private sector Banks 15 16.7 15.2 17.4
Old Private Sector Banks 14.3 13.8 14.8 14.9
New Private Sector Banks 15.1 17.3 15.3 18
Foreign Banks 15 18.1 143 173
Total SCBs 13.2 13.6 14 14.5

Note:*Includes IDBI Bank

Source: Report on Trend and Progress of banking in India 2009-10, Pp 73.

The CRAR of Indian banks under Basel I
framework, which had been on steady rise in year
2007 as per Report on Trend and Progress of
banking in India 2008-09, posted a marginal
increase during the crisis year, from 13 per cent
at end March 2008 to 13.2 per cent at end March
2009 to further rise to 13.6 per cent

“Basel III is the new global regulatory
standard on bank capital adequacy and liquidity
agreed by the members of the BCBS.”The third
Accord was developed to the deficiencies in
financial regulation revealed by the global
financial crisis.

Basel Illstrengthens bank capital requirements
and introduces regulatory requirements on bank
liquidity and bank leverage. The OECD estimates
that the implementation of Basel III will decrease
annual GDP growth by 0.05 per to 0.15 percentage
points.*

Basel IIT will require the bank to hold 4.5 %

of common equity (up from 2% in Basel II) and
6% of Tier I Capital (up from 4% in Basel II) of
risk-weighted assets. Basel III also introduces
additional capital buffers, (i) mandatory capital
conservation buffers of 2.5% and (i1) a
discretionary countercyclical buffer, which allows
national regulators to require up to another 2.5%
of capital during periods of high credit growth. In
addition Basel III introduces a minimum 3%
leverage ratio and two required liquidity ratios.

The Liquidity Coverage Ratio requires a bank
to hold sufficient high quality liquid assets to
cover its total net cash flows over 30 days; the
Net Stable Funding Ratio requires the available
amount of stable funding to exceed the required
amount of stable funding of over one-year period
of extended stress.’?

Over all with the Basel III being
implemented, the regulatory capital requirement

: for Indian banks would go up substantially in the

(} Scanned with OKEN Scanner



" ties and Challeng,
(’]’I o vl!lMl Rey ) o

(388 {Veil 2. Rni PATE D T stribet 011 . Geotr Rimari

long run ax shown in tuble 4.

rmnscd vq Pxiﬂing RBI Norp,
{

PR

Is - P
Tnhh 4. I\(Luhtm\ { "P’"“ f.,]oqu(‘l l.eve _ _r_\_{ - Fxisting RBJ \;m;\
R R \! 'l’ ort et} ,’
| Propod ed Basel 1 Nor: 36 % 929 N
!~.’_...-_~-_._.,__Ah._,.‘....~_.‘..,_..w-,. I ——— T y q() A ]
| Common B qQuity {after dedoctions) *M—_’__i’_”____ﬂ,_———-———- W\\
—— o 2.50% |
[ Conservation Buffer i s N”\\
—_ .25 % ‘
| Countercyelical buffer A=K \‘
| Common Equity+Conservation Buffers 36 % (9.2 %)
| _ e . 7-95% .
{ Lountercyclical Buffer 6 % m
o, 0 ©)
Tier I (including the buffer) B ¥ 9 m
cr ¢ 0)
Tnm] capital (including the buffer) 08-22

in parenthesis pertain to aggregagey .
Source: Basel committee documents, RBI, Basel 11 disclosure of various banks: Figures 1n p g Capiyy

adequacy of bankxs covering over 95% of the total banking assets on March 31, 2010.

Basel III is an opportunity as well as a
challenge for banks. It can provide a solid
foundation for the next developments in the
banking sector, and it can ensure that past excesses
are avoided. Basel IIT would change the way that
bank addresses the management of risk and
finance.

CONCLUSION

Since the Indian banking system is passing
through a crucial phase, several newer challenges
are faced as a result of macroeconomic and
financial sector developments, both domestic and
global in spite of Indian banking sector becoming
dynamic, strong and competitive,

There are, however, several challenges like
financial inclusion, amalgamation, human resource
development, e-Governance 1o note, that require
concerned efforts from banks, the Reserve Bank

and the Government. It will help aChleve
desired objective of convenient, cost effecm,
delivery of financial services in ﬁnancmlly Stabje
and competitive banking system.
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Textiles and Politics: A Study of Foreign Cloths Boycott Movement
in Aligarh, 1921.

¥
Hassan Imam

ABSTRACT

The instrument of boycott was used in India for the
furtherance of political aims. It came into prominence
in connection with the partition of Bengal in 1905. An
extensive campaign was set on foot for the boycott of
British goods, particularly Manchester cloth, with the
objective of showing resentment of the people towards
the British Government and of drawing the attention
of the British people to their grievances. The leaders
of the agitation realized that the boycott of foreign
goods could not succeed unless the masses were
asked to join. Appeals, using religious symbols, were
made to the people and were induced to take vow in
the temples. People were told that the blood and bones
of cow and other animals, offensive to Hindus and
Muhammadans alike, were used in England and other
European countries in the preparation of Salt and
Sugar. At the same time people were persuaded to
buy the Swadeshi goods. However, during non-co-
operation movement the boycott of foreign goods was
particularly confined to the boycott of cloths. Efforts
were at the same time being made to stimulate the
production of Khaddar. In Aligarh Lakshmi Narayan
Sharma, the Secretary, District Congress Committee,
Aligarh, in his leaflet entitled, “Give up the use of
foreign cloth- Mahatma Gandhi’s behest” has
questioned on the purity of foreign cloths and “forbids
the use of foreign cloth at the time of worship of any
kind for the reason that the yarn used in the foreign
cloth is prepared among other things with the fat of
cow and Swine.” The statement made in the leaflet
was not at all artificial. The Representative of the
firms that was supplying tallow and sizing materials in
the world admitted the use of the ideal fat in the
foreign cloth. The outcome of this boycott movement

*Assistant Professor, Department of History, Aligarh Muslim

University, Aligarh; e-mail: hassanimam_alig @yahoo.co.in

was a sliff decline in the import of foreign cloth in
India.

I. PARTITION OF BENGAL

The boycott! of foreign made cloths and the
Swadeshi’ movement had its genesis in the anti-
partition movement that began to oppose the
British scheme to partition Bengal in 19053, The
Indian nationalism was gaining momentum in
Bengal and the partition scheme of Lord Curzon
was perceived as a political weapon to weaken
Indian patriotism. The observations of Indian were
not unfounded. The attempt, in the words of Lord
Curzon, the then Viceroy, was to “dethrone
Calcutta” from its posiﬁon as the “centre from
which the Congress Party is manipulated
throughout Bengal, and indeed the whole of India.
...The centre of successful intrigues,” and “divides
the Bengali speaking population.”™ Lord Risley,
the Home Secretary to the Government of India,
was more blunt and aggressive in his statement
when he said on December 6, 1904: “Bengal
united, is power. Bengal divided, will pull several
different ways. That is what the Congress leaders
feel: their apprehensions are perfectly correct and
they form one of the great merits of the scheme.
... In this scheme. ... one of our main objects is
to spilt up and thereby weaken a solid body of
opponents to our rule.”

Despite all opposition and widespread protest
expressed against partition plan, the Government

= Of India remained indifferent and the decision to

(% Scanned with OKEN Scanner



o5 and Politics: A u.:iw.

—

Textil

GSS (Vol.-2, No.-2), December 2011 - Huassan Inam

those using foreign made cloths, it émmn_ﬁrw S0cig)
obstruction. Even children were :m_m or thig
purpose as they were asked not _3 p m%ﬁ_ém:: .:5
boys and girls in the schools who used forejg,

The result of the Boycott apq

made cloths. S G b i

: . i ' j vas fall 1n port

of protest meetings were held in different parts of Swadeshi :5<o_=m_.: wi : ety of
British goods in India considerably. Ongres

Bengal such as Dinajpur, Pabna, Faridpur, Tangail, .+t the Bengali
Jessore, Dacca, Birbhum and Barisal. In these expressed its sympathy with the . ngalis ang
meetings, the pledge to boycott foreign goods was described the partition of Bengal as .Q.:m_.s_.osmq
taken, while in Calcutta students organized a d Boycott and Swadeshi 23 ifs own
number of meetings against partition and they
put emphasis on the use of Swadeshi. The formal
declaration of the Swadeshi movement and the
famous Boycott Resolution were made on August

partition Bengal was announced on July 19, 1905.
It was obvious to the nationalists. especially to
the younger generation that the moderate methods
had become ineffective and a new strategy was
required. As a reaction to this decision, a number
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and adopte
movement’.

The Indian National Congress took up the
Swadeshi call and the Banaras Session, 1905,
presided over by G. K. Gokhale supported the

7, 1903, in a meeting held at the Calcutta .82: Swadeshi and boycott movement. The partition
hall. To propagate the message of mémanm:_ and of Bengal had rouse d the sentiments of people all
co%.non Surendranath Bannerjee toured the country over the country. “For the first time since British
urging the people to boycott Manchester cloth rule began” declared Gokhale, “all section of

Indian community, without distinction of caste or
creed, have been moved by the common impulse
and without the stimulus of external pressure, to
act together in offering resistance to a common

and Liverpool SaltS.

This step of Swadeshi and boycott did not
remain confined to Bengal only; it spread in the

other provinces as well. It is said the people from
510

all walks of life from Brahmins to a barber and wrong
Washer men all “played an important part-in the ) ) .
extension of the Movw\oon- mémwom:m 7%3@50:%. In. thewUnitedBrovinces fhe mms.ﬁBoEm. .
The washer men at Boalia resolved that they the moow._w were o@:m_._% RUBSIMpIOCSIag mmws.mﬁ
would :...mx wash foreign made cloths while the tHe Ip M.z.mnos Eo.?a.ﬁ: wm.% le ocmod\om“ RS
barbers refused to shave people who had foreign ot difficy o _Bmm.Eo 2:.: 2:.2 isling gut
giade cloths 2nd the priesté'78fusgd to perform cnoz:o.:. of Bengal will receive with the scheme
Pujas in the houses of people who used foreign of partition:# .Ez.% :.m<o all c.E o.xrﬁ._mﬁn._ mﬁQ
cloths. Swadeshi Volunteers picketed shops selling 3%:8@ ok oozm:E:.o:m_ agitation in fighting
foreign goods and they tried to persuade customers fSAIAL Propas’s Wiigh they m.gon. v:.ﬁ 8. _—M
and shopkeepers not to purchase and sell foreign REEROSH, wiae ld mm:.mn Om. H.w::w: Justice ,5\
goods. These volunteers often made bonfire of w:ﬁ._m: 8.&62 for public opinion seems :.u :.Em
foreign made cloths and they shouted Bande vanighed in H,:mm_w days of Balfour's,"Broderick = J
Mataran® . and O:Eo:.,. . The Advocate, Lucknow, sii
. that the “partition was not needed, but was pressed

forward with ulterior motive”. It accused the Lord

The protagonist of the Boycott and Swadeshi
Curzon, the Viceroy for carrying out the most

Movement used another powerful weapon against
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distasteful scheme of partition and wared the

Government that the partition “will not succeed

A
¢

in dividing the people united in sentiments™
While the Citizen described the partition of Bengal

215

as a “national calamity

On September 1, 1905 the Government
announced that partition was to be effected from
October 16, 1905, The following weeks witnessed
a number of protest meetings with large gatherings
of ten 1o twelve thousand. The message of boycott
spread as wild fire in the country and the sale of
British cloths declined by five to fifteen percent.

The day partition took place- October 16,
1905- was declared “a day of mourning”
throughout Bengal. People took fast and in
Calcutta hartal was declared. People took out
processions, band after band, walked barefoot,
took bath in the Ganges and paraded in the streets
singing the song Vande Mataram, which was all
spontaneous, became the song of the movement.
As a symbol of unity people tied rakhi to each
other’s hand. One more interesting thing appeared
in this movement was the use of religious symbols
like Ganapati and Shivaji festivals for uniting
people at one Platform. Later Anandmohan Bose
and Surendranath Banerjee addressed two large
gatherings of 50,000 to 75,000 people, the largest
mass meeting ever held under the nationalist
banner. A sum of Rs. 50,000 was raised within a
few hours for this movement. The significance of
this movement in the national politics can be
judged from the statement of Abdul Rasul, the
president of the Barisal Conference, April 1906
when he put it on record, “what we could not
have accomplished in 50 or 100 years, the great
disaster, the partition of Bengal, has done for us
in six months. Its fruits have been the great
national movement known as the Swadeshi

.

movement ' However, the Swadeshi movement

did wot acquire much support becanse of the

various reasons and died ite natural death!”.

The partition of Bengal and the agitation
against it had far reaching effects on Indian
politics. The twin weapons- the boycott and the
Swadeshi, adopted by the Bengalis against the
partition scheme, became the doctrine of the
Nationalists politics and later it formed the basis
of Gandhi's Non-Co-operation, Satyagraha and
Khadi Movement. And it was used more
effectively by Mahatma Gandhi during the course
freedom struggle.

II

ROLE OF GANDHI AND KHILAFAT

Mahatma Gandhi returned back to India in
January 1915 and remained a silent political
observer until 1916. But very soon he had great
influence among the masses by taking up the issue
of the tenants of Champaran and their struggle
with the British Planters in 1917. It was at about
this time when he was given the title of
Mahatma'®. In Bihar, he was offered a cap by a
Muslim that cap became popular as Gandhi cap,
a symbol of nationalism®. In 1918 he organized
passive resistance in the Kheda District and
advised the ryots not to pay land revenue on
account of the failure of their crops. In February
1919, Gandhi initiated a campaign of passive
resistance against the Rowlatt Bill and in order to
give publicity to his Satyagraha campaign he set
forth a propaganda tour throughout India and he
visited first the united provinces'.

The World War 1 began in 1914, came to an
end on October 31, 1918, with the defeat of Turks.
The defeat of Turkey in the war had affected the
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Muslim minds particularly about the fate of
Khilafat and the sanctity of the Holy Shrines of
Islam. The fear about the fate of Turkey among
Indian Muslims was not at all superfluous. The
assurance the British had given to the Muslims in
1914 that “nothing will be done by us or our
allies in this war which is likely to injure their
religious feelings and sentiments. The Holy places
of Islam shall remain immune from molestation
and every care will be taken to respect them”*But
all these ‘pious’ promises came to naught, to aid
and protect Turkey from unjust treatment of the
Allies. Indian Muslims badly felt for Islamic
solidarity in a very organized and effective
manner, which gave birth to the Khilafat
Movement in India® M. A Ansari, in the Annual
Session of the All India Muslim League, Delhi,
1918, initiated a move against the British for the
protection of the Khilafat and Turkey? However,
in this session of the All India Muslim League,
the Turkish question figured prominently in
- discussion. It was resolved in the meeting for the
immediate restoration of Jerusalem and
Najafashraf and all other places which had been
occupied by His majesty’s forces. The British
Government was further reminded that Muslim
opinion must be taken into consideration before
deciding the fate of Khilafat and Turkey®

The All India Khilafat Committee and the
Jamiat-ul-Ulema-i-Hind came ahead to support
the Khilafat issue? On the issues of Khilafat and
Turkey, Maulana Abdul Bari of Firangi Mahal,
Lucknow, strongly reacted on the British attitude
and said, “if there is any danger of infidels gaining
possession of Holy places, all Muhammadans
must fight.”® Meanwhile there was rumour
regarding the publication of Turkish Peace Terms
towards the end of 1919 that was a signal for the

outburst of the religious feeling among
Muslims all over India, for the fear of z?llegcd
control of the Holy Places of Islam by fOI'Clgnch,
and the curtailment of the temporal power of the
Khalifa in the Jazirat-ul Arab. In the course o
war pro-Turkish sentiments appearc':d among the
Indian Muslims and Muhammad Ali and Shayk,,
Ali were very active in propagating the idea of
pan-Islamism that led to their internment in May
1915. The ground against the British had beg,
prepared and the Muslims had developed the;,
ill- feeling towards English that the Turkish Peac,
Terms would be detrimental to the status of
Khalifa. The All India Khilafat Conference helq
in Delhi in November 1919 resolved to withdray,
co-operation from Government unless the Khilafa
question was settled satisfactorily, and this
resolution was framed on the advice of Mahatm,
Gandhi?®. This time Gandhi had visualized the
coming of the worst political chaos in the country
by the publication of the malicious and humiliating
Turkish Peace Terms. To save the country from
such a chaotic situation Gandhi at once came
forward and offered “Satyagraha”, renamed “non-
co-operation” as the only remedy*’. Gandhi also
assured the Muslims, “if the Khilafat question
had a just and legitimate basis, as I believe it had,
and if the Government had really a gross injustice,
the Hindus were bound to stand by the Musalmans
in their demand for the redress of the Khilafat
wrong.”* He called upon the Hindus and the
Muslims “to take Swadeshi vow, and to boycott
foreign goods.”” To support the Khilafat issue
Gandhi convened a meeting of the prominent
Hindus like Swami Shardhanand, Madan Mohan
Malaviya and Jawaharlal Nehru, stated therein that
the Khilafat issue was just and the Hindus were
bound to stand by Muslims.3° However, to give 2

proper shape of Gandhi’s scheme of non-co-

—

22
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operation the Delhi Khilafat a meeting of
Mahatma Gandhi, Lajpat Rai, Ajmal Khan,
Maulana Azad and Shaukat Ali was held in March
1920. An urgent meeting of the All India Khilafat
Committee was hastily called at Bombay on May
12, 1920. Mahatma Gandhi also attended the
meeting and again emphasised on the adoption
non-co-operation as the only course left to the
Muslims. Once again he assured the Hindu
support, but Muslim must take the lead, and about
himself, he categorically stated that he was willing

to sacrifice himself, his wife and children for the
sacred cause®,

The Government of India published the
famous Turkish Peace Terms on May 15, 1920
was nothing but betrayal with Muslims. Two days
after the publication of Peace terms and the
Viceroy message to Muslims, Mahatma Gandhi
issued a statement on Peace terms and said that
“the terms offered were a staggering blow to
Indian Moslems”, and assured them that the terms
offered “are capable of being revised”. He also
advised the Muslims not to lose self control at
this critical situation. Any outbreak of violence
will undoubtedly spoil what is a good cause. He
added that “non-co-operation is the only effective
remedy both for avoiding violence and healing

the wound inflicted on the Muhammadans of
India.”?

The Turkish Peace Terms and whitewashing
Hunter Committee Report on the monstrous
Punjab massacre of 1919 added fuel to the fire.
Once again, a joint meeting of Hindu-Muslim held
in Bombay under M Chotani on May 20, where
the non-co-operation doctrine was vigorously
enjoined upon every Indian®. From this time
onwards the Hindu-Muslim question came to an

end for some times and the Khilafat agitation ==
merged into non-co-operation under the able |

leadership of Mahatma Gandhi.

The All India Congress Committee of a great
significance in the history of modern India was
called at Banaras on May 30, 1920, to discuss the
unpleasant issues present before the country. More
than sixty delegates attended the meeting where
resolutions were passed. Gandhi explained the
details of the non-co-operation scheme but there
was difference of opinion exhibited during the
debate and then it was decided to hold another
meeting of Hindus and Muslims at Allahabad on
June 1-2, 1920, under the auspices of the Khilafat
Committee.* In this historic meeting, there had
been differences of opinion on the success of non-
co-operation. After Gandhi’s speech, Shaukat Ali
came ahead and said that Muslims all over India
fully prepared to carry on non-co-operation under
the guidance of Mahatma Gandhi and efforts
would be made by Hindus and Muslims leaders
to avoid violence. This was supported by Yakub
Hasan that the movement should be undertaken
at once under the direction of Mahatma Gandhi.
In spite of difference of opinion, non-co-operation
resolution in accordance with the four stages as
approved by the Central Khilafat Committee re-
affirmed and a sub- committee was constituted to
give effect to the movement without further delay.

The four stages of the Non- co-operation referred
to were:-

1. The resignation of titles and honorary posts.

2. The resignation of posts in Civil Services of
Government, the Police being excluded.

3. The resignation of service in the Police and
the Army.

4. The refusal to pay taxes.*

“In July 1920 the non-co-operation committee
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1ssued the following Manifesto:-

(1) The committee advise full ‘hartal’ on the
first of August, Mill-hands, however, are
requested not to abstain from work, unless
they receive permission from their employers,
nor should all those abstain who are required
for absolutely necessary day-today work, viz,
hospital men, sanitary men and dock
labourers.

(2) The day should be devoted to prayer. All
those, who can, should fast for the day.

(3) Meeting should be held all over the country
not excluding the smallest village at which
the following resolution should be adopted
with or without speech.

The Non - cooperation committee, further,
issued the direction as to how the day, the 1st
August, 1920, was to be observed:- “...We hope
there will be complete Hartal on Sunday. .... we
hope also that full Swadeshi will be inaugurated
on Sunday. It enable every man, woman and child
to exhibit in their own persons the spirit of
sacrifice for the sake of our religion and honour
and a preparation of for further sacrifice”.”’

The month of August witnessed a mass
propaganda of non-co-operation all over the
country. In pursuance of the resolution of the All
India Congress Committee, the Provincial
Congress Committee met in the middle of August
and they accepted the principles of Non-Co-
operation whole heartedly. The special Session of
the Indian National Congress, held at Calcutta in
September 1920, under Lala Lajpat Rai, passed
the resolution of Gandhi on Non-co-operation,
after long deliberation, with a huge majority™.

To consider the report of the Congress Sub- g===

——

ointed at Calcutta on gt September
1920, to draft istruction to carry out ﬂjc resolutig,
of the Congress on Non- Ct.)-operaflon and M,
Patel’s note resolves to iSsU€ instructions, the A

India Congress Committee met.on Bf)mbay o
the 2™ October 1920 with Pandit Motilal Nepp,
air. The following resolutions were pasge,q

committee, app

in the ch
after long deliberations.

(a) Boycott of Titles.

(b) Boycott of Government Functions.

() Boycott of Schools and Colleges Owneq,
Aided or Controlled by the Government.

(d) Boycott of Law Courts.

(e) Boycott of Councils.

(f) Recruiting for Labour etc, for Mesopotamia,
(g) Boycott of Féreign Goods.

(h) Swadeshi.

(i) Swaraj Fund

(G) Volunteer Corps.*

In this historical overview, the resolution was
adopted by the All-India Congress Committee at
Bombay on the 2™ October 1920 stated :

IIT BOYCOTT OF FOREIGN GOODS

“Every Non-Co-cooperationist is in duty
bound to simplify his wants and dispense with all

luxuries that are dependent on the use of foreign
articles™

Swadeshi

“We attach great importance to Swadeshi in
the form of revival of hand spinning and hand -
weaving and distribution of cloth so manufactured-
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In arder to advance the cause of Swadeshi
and to check the import of foreign cloth,
deputation should wait on Indian Mill owners with
a view to securing reduction of the present high

an

prices.™
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IV : ALIGARH SCENE

After the meeting of the All India Congress
Committee on October 2, 1920, at Bombay,
Mahatma Gandhi and the Ali Brothers visited
Aligarh on October 12, 1920 in the course of
their tour 1n upper India preaching Non-co-
operation, especially withdrawal of students from
college and lawyers from practice. The Aligarh
Students, on that day, held a mass meeting in
their Union Club and invited Mahatma Gandhi
and Ali Brothers to deliver addresses on the
present situation. While addressing the students,
Gandhi spoke on Non-co-operation and requested
the students for their cooperation. The students
of Aligarh were preached not to attend the
government aided institution and the cry was once
taken up. The boys did not attend college from
this day and instead held several political
meetings, The situation was becoming alarming
day by day, as there was free talk of converting
the college into a national university; in panic the
Principal sent wires to the authorities, to the

Pahiee, o the Teustees and the parents

. /]
\ .a‘r.;ﬂ)

afnine it he was unahle o cope with the

few mish of develvpments. The Non.co-opetation

s

e

qemr _.;f,:tL an ulittimatin o the ﬁm:.._._ur::.\
v the Principal on Octoher 12, 1920 a5 Fotling

v we therefore call wpon vou and the other
Trustee of the M. A, O

the Muslim Umiversity Association to refuse

College and members of

renceforth to receive any aid from Government
or to permit any kind or sort of Government
interference whether divectly or indirectly throngh
the Allahabad University or any other agency in
these institutions. We desire to mform you and
our other colleagues that we are also calling upon
the teachers and adult students at Aligarh to
withdraw themselves and upon the guardians of
other students to withdraw their wards from the
college and school on the 29" October, 1920...”

We remain yours most obediently- 1.H.M.
Ajmal Khan, 2. M. A. Ansari, 3. Moazam Ali
Khan, 4. Zahoor Ahmad, 5. Shaukat Ali (Khadim
Kaba), 6. Mohamad Ali(Khadim Kaba), 7. N.
Ismail khan, 8. H. M Musa Khan and 9. A Musa
Khan.*

On Mahatma Gandhi’s call the students of
MAO College, Aligarh, responded passionately
and that became an example for other students in
the country. Undoubtedly the students of MAO
College were much appreciated by the students
all over the country for their steps towards non-
co-operation and Aligarh students received letters
of congratulation and appreciation from the fellow
students from all over the country.

On October 21, 1920, the College Khilafat
Committee issued the following appeal to the
students of India.

Non-Co-operation is the only effective
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Weapon to bring into reality the vision of free

India- India with freedom to think and freedom
1o act. Our national self respect can no more
«o_m_A..:.c cooperation with a Government which is
A.::JE,,.::_W alike to feeling and reason and which
15 daily forging a new chain round our necks. In
the name of all that is best and noblest in the
_.#53 of man, we appeal to you to join us in our
Just cause and sacrifice time, toll and talent to
bring this struggle a successful issue, for freedom’s

battle once began, though baffled off is ever
won”'®,

The move, Aligarh students had taken up,
had far reaching effects on the people of the
country and particularly in Aligarh district. The
people of Aligarh took active part in the movement

to the extent that they crossed the limit and
became violent.

Mahatma Gandhi came to Aligarh again
along with Mohammad Ali on August 5, 1921.
While addressing the people at Aligarh, Gandhi
said, “When I heard that houses were burnt at
Aligarh I was aggrieved and moved to think that
we are not able yet to win Swaraj. All leading
official bodies have decided to have non -violence.
At Aligarh you have violated the peace. ...Our
peaceful Non-Co-operation tells that India is not
afraid of Machine guns etc. One lakh Europeans
may they have any powers, cannot terrify 30
karors, when the idea has enter the heart that we
must have Swaraj.” Mahatma Gandhi further
exhorted the people that “No one should be
abused, policemen are Indians and your brothers;
we want to win them but not with violence.”*

On the question of the boycott of foreign
cloths, Gandhi stated very categorically that, *I
will tell you it is not proper for the Hindus to

~,
ven to the poor. The cloth Whig
should not be given i

purn it and be pure’ T
[et us make resolyg N

give crumbs €
we regard as dirty
poor. | would say

[ ify you.
Hawan will purii} : "
o these dirts, make our houg,

. e by burning

just as we ;

pure similarly let us urify our hearts m_mo.>
;4 p

once burn your cloths. We :Eﬁ H.o finish i
work within 30" of September. ThIS 15 not eng,,
work your spinning wheel and :m:g,_.oosm. Ly
this then you will realize the truth. da reas;
for the failure of Swadeshi movement in Beny
was, Gandhi said, “we did not no::.u_maq disp,
foreign goods from our :ocmm.m. It is our sy,
duty, he said, to have Swadeshi forever evep af

bog < 1945
obtaining Swaraj.

Once again, the arrival of Gandhi in Aligy,
on August 5, 1921, refreshed the people towgy
the Non- Co- operation Movement. Inspired yj
Mahatma Gandhi, Lakshmi Narayan Sharma,
Secretary, District Congress Committee, Aligay
issued a leaflet entitled, “Give up the use
foreign cloth- Mahatma Gandhi’s behest.” Ty
leaflet also contains the message of Gandhi to h
countrymen:

1) “To give up the use of foreign cloth is ;
necessary for our national life as breathing:
for life.

2) Without this no foundation for Swaraj ca
be laid, nor can Swaraj be maintained. W
should therefore completely boycott 2
foreign cloth by the 1% of August.

3) Itis necessary that the cloth factories shou!
prepare cloth for India alone and should i
make huge profit.

4) Those importing foreign cloth should totall
abstain from doing so.
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5) Consumer should cease from purchasing and

wearing foreign cloth and as far as possible
purchase garha alone.

6) Indian mill made cloth may be left for the
use of the poor who cannot distinguish
between Swadeshi and foreign cloth.

7)  No more cloth than what is just enough to

cover the body should be purchased till the
establishment of Swaraj.

8) All foreign cloth may be destroyed as an
intoxicating thing is destroyed and people
should take a vow not to wear foreign cloths
anymore. These may either be sent out of

India for sea or used when doing menial
work.”#

Lakhmi Narayan Sharma in his leaflet has
asserted on the use of Swadeshi cloth and said
that “Swadeshi cloth will set you free from the
fetters of slavery.” At the same time he has
questioned on the purity of foreign cloths in his
leaflet by citing one Maulvi Muhammad Ikram,
the recipient of the highest Certificate from the
Government of Madras for his knowledge of the
Arabic language, says as follows: “No foreign
cloth free from the fat of Swine is available.” The
Muslim religion forbids the use of foreign cloth
at the time of prayers, nor can foreign cloth be
used as a covering of the dead. Even the Hindu
religion, says, Pandit Kali Prasanna Kavivisharad,
“forbids the use of foreign cloth at the time of
worship of any kind for the reason that the yarn
used in the foreign cloth is prepared among other
things with the fat of cow and Swine.”?

The loyalist to the British from Aligarh also
issued a leaflet contradicting the statement of
Lakhmi Narayan Sharma, the Secretary, District

Prasanna Kavivisharad stating that mischief and
rumour were being spread against British cloths,
And one another leaflet was issued in favour of
the foreign cloth®,

Even E.S Liddiard, the then District
Magistrate, Aligarh, very humbly stated that the
information given by the Secretary, District
Congress Committee, Aligarh, was false and
misleading and he denied the use of Cow’s and
Pig’s fat in the foreign cloth.*

The official noting on this leaflet shows that
the British Government was highly sensitive on
this issue and had initiated action under section
124-A, 153-A and 505 of the Indian Penal Code.
Not only that they tried to co- relate the issue
with 1857 revolt when the Sepoys were told that
the greased cartridges they used in the Enfield
rifle were coated with the fat of cows and pigs.®

Was this a political propaganda or a rumour
against the British hegemony or it had some valid
grounds? To ascertain this fact, I entered into the
deep and tried to study the process of making
foreign cloths. The finding was alarming one. The
information given in the leaflet had some
convincing grounds. In the report of INDIAN
IMPORTER AND INDIAN & EASTERN
APPAREL, Calcutta, August, 1922, it has certainly
been admitted by a Home Correspondent that there
was the use of Mutton fat in the foreign Cotton
Mills. However, he had denied that “the tallow
used for sizing in Lancashire and Indian Cotton
mills is made from cow’s fat.” For him the
assertion made by the opponent was ‘mischief-
making’ for political purposes, calculated to
promote unrest among the native of India. The
talk of putting cow’s fat into sizing used for cotton

— ClOth 1s the religious sentiments of the Hindus,
Congress Committee, Aligarh and of Pandit Kali ¢

and to assist the absurd boycott of foreign textile
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ed, and they are without doypy lhe

goods. The correspondent further stated that he manufactur ¢ allow and SIZing Materig
had made an extensive inquiry on this issue and largest exporters 0% o
finally he came to know that .::8 tallow used is the world.

made from mutton fat and not beef fat, and for The directors of the 00333 authorize M
the good and sufficient reason that the fat of every to say that they strongly repudiate the msasas

way for the purpose than that of the cow.™ made that the tallow used for sizing :%ong
(4
made of beef or cow fat. They are

At another place, there is reference of ‘the into India is : iy atamal o b
Ideal fat’ used in the foreign cloth. It has been the largest shippers SRIZSE thev h © Indi
stated in the column of rhe Ideal fat’ that “nothing and in all the ﬁrocmmsam. gt fors mu\:. Ave sent for
is s0 good for the purpose as tallow made from used in the Indian textile trade :.2 .Sm g.: Pure
mutton, and that this fat is regarded as satisfactory, mutton tallow has appeared. This ingredien; of
and free from everything objectionable is shown their sizing is guar anteed, and 6 have useq any
by the fact that practically all the native mills of other fat would have been detrimental to thej,
India use the tallow that is made and exported by name and reputation.””
well-known Lancashire firm I have mentioned. In spite of all clarification made by ty,

Great quantities are used regularly for the heavy

1Zi : st oroups and the representative of the supp|
sizing that dhooties and other clothes require.”* loyalist group Pply

firms, it is evident from the statement of the

One more clarification, regarding the use representative that there was the use of fat i
cow’s and pig’s fat in the foreign cloth, was given foreign made cloths. And supply of huge quantity
by the Representative of the Firms that was of mutton fat seems to be fictitious and the doubts
supplying tallow and sizing materials in the world. created by the opponents of the foreign cloths
In his statement, he says, “I have been supplied were not at all groundless. The clarification made
with a statement from the sizing Materials by the representative might have been true but it

Company, Limited, of church, Lancashire, which affected badly the sale of foreign cloths in India.
disposes of the question once for all. The According to a Study of the Board of Trade
Company’s name is a household one both in Returns, the following figure was obtained™.
England and abroad where cotton is,

Year Import of Wool Textiles Value in £ Import of Value in £ | Grand Total Total
to British India in sq.yds Worsted cloths in sq. yds | Valuein£f
1913 2,683,500 185,000 1,651,400 114,465 4,335,000 310,000
1920 2,958,600 964,000 2,029,700 470,000 5,000,000 | 1,434,000
1921 724,500 318,000 427,000 137,000 1,151,000 455,000
June 1921 527,400 109,000 556,600 103,000 1084,000 212,000
S
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It can be concluded that there was great
decline of the import of foreign textiles in India
in the first half of 1921 and it further declined
after June 1921,
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Personality Traits and Job Satisfaction of Executives

Shreelakshmi P.* and Venkatesh Kumar G.**

ABSTRACT

The present study examines the relationship between
personality traits and job satisfaction of executives. A
sample of 50 top and 50 middle level executives were
selected from various organizations in Mysore and
Bangalore. They were administered a demographic
questionnaire, Ten Item personality inventory by
Gosling, Rentfrow & Swann (2003) and job satisfaction
questionnaire by Lussier (1993). Results shows that
the emotional stability trait correlates with total job
satisfaction and the other traitconscientiousness
correlates with motivational factors which lead to job
satisfaction. The results also reveal that gender of
executives does not influence on level of job
satisfaction.

INTRODUCTION

Executives are the cream of any organization.
Personality traits of the executives are important
factors which interfere with their job behavior.
Executive’s responses to work demand and
pressures are largely influenced by their
personality traits, psychological and behavioral
patterns such as beliefs and values, aspirations
and expectations, attributions, locus of control and
coping skills (Srivatsava A.K, 2001).

Personality traits of an individual play
significant role in organizations. In most working
situations it’s the personality traits of co-workers
and managers that contribute the day-to-day

*Research scholar, DOS in Psychology, University of Mysore,
Mysore. e-mail : shree_2987@yahoo.in
**Professor, DOS in Psychology, University of Mysore, Mysore

4Satisfied employees create a more pos

success of the organizations. In the recent past
the personality traits of an individual has become
the focused area of research in the study of
Organizational Behavior.

Trait is an aspect or dimension of
personality which consists of a group of related
and consistent reactions, characteristics of a
person’s typical adjustment. It is more important
that employee’s personality fit with the overall
organizations culture than with the characteristics
of any specific job (Schneider.B, 1987; Brown,
Ledford Jr, Nathan, 1991).

Researchers have long believed that
understanding personality traits could help in
employee selection, matching people to jobs and
guiding career development decision. Over the
years Big Five Model of Personality has
dominated personality research (Bayne, 1994;
Hampson, 1999). This model includes the five
domains of  personality-Extraversion,
Agreeableness, Conscientiousness, Emotional
stability and Openness to experience. Among these
conscientiousness shows consistent relations with
all performance criteria for all occupations groups
(Barrick & Mount, 1998). These five factors are
the predictors of counterproductive behaviors such
as absenteeism, accidents, deviant behaviors and
turnover (Salgado F. Jesus, 2007).

Job satisfaction is an important area in
organizational research because of its many effects
on the overall well-being of the organization.
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METHODOLOGY

:'Of'k'“g environment for organizations. Job

kmlsfac‘lmn. in the present context is defined as ObjcctiVeS

worker’s sense of achievement and success. itie relationship between ey

Generally it is perceived to be directly linked to . Tostudy b satisfaction of ¢ *0ng)
. i - ' ' [§) Xe "

productivity as well as (o personal wellbeing. Job tralts. a"?n Jproductive unit. Cutj,

satisfaction implies doing a job one enjoys, doing working

1t well and being suitably rewarded for one’s
efforts. Job satisfaction further implies enthusiasm . cionificant relationship p
and happiness with one’s work. {. There is sIgntt b P ety
personality traits and jo satisfactj,,

HypotheSiS

.Job satisfaction is defined as the extent to
which people like (satisfied) or dislike
(dissatisfaction) their job 2

Job (Spector, 1997). Locke . . .
(1976) defined job satisfaction a positive male and female executives with regy,

emotional state resulting from the appraisal of their personality traits and job satisfacy,
one’s job or job experiences. He points out that

executives

There is no significant difference ety

job satisfaction may have carry over effects to Sample .

other parts of the employee’s life. Ilies Remus, Samples of 100 executives working
Johnson Erin & Mount Michael (2006) found that productive unit (50 top level-50 middle ley
personality traits have direct relationship with were randomly selected from differ
counterproductive behavior which effect job organizations in Mysore and Bangalore betyg,

satisfaction. Sascha & Hertel (2007) also found the age group of 35-60yrs.
significant relationship between personality traits

and job satisfaction. Again Ilies Remus & Judge Tools

Timonthy (2002) found neuroticism trait of 1. Demographic data sheet

personality as predictor of job satisfaction. ) "
A demographic data sheet was administere

Judge and his colleagues (Judge & Bono, to obtain the information about executive’s ag
2001; Judge, Locke, Durham & Kluger, 1998) gender, designation, income and experience.
found that a key personality trait, core self-

evaluation, correlates with employee job
satisfaction. A Growing body of research is there Ten Item personality inventory by Goslin

on the influences of culture or country on S.D., Rentfrow PJ. & SwannW.B., (2003) w:
employee job satisfaction. Country/culture is a

strong predictor of employee satisfaction (Saari executives. This inventory consists of ten item
& Erez, 2002). According to Adrian Furnham et.al, and each has to be answered by circling th

(1999) personality factors account for between numbers 1,2,3,4,5,6,7- indicating their opinion?
20 and 30% of the variance in job satisfaction.

2. Ten item personality inventory

used to measure the personality traits ¢

disagree, disagree moderately, disagree a littk
neither agree nor disagree, agree a little, ag®
moderately and agree strongly respectively.
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3. Job siticfaction Questinnnaire Table 2: showing the mean seore and “t* feat
resnlts of male and female oxeentives in relation

A job sntisfaction guestionnaire By . 5
’ ' g to personalify fraits,

RN Lussier (1903) was used to measure the job

| aaai i o "
satisfaction of executives. It measures the two Bz Mean | SD : P
varinbles of job anticfaction, Hygiene factors and Mate 2.42 61
Motivational factors. Among the 12 items listed. 4 i & e -
. . p . Fermale 235 6
6 1tems measure hygiene factors and 6 items
ARRiT vations] Factar Male 242 61
measures motivational factors,
P2 (64 044
| Table 1: Showing the mean score of personality Female 241 71
traits and the results of Pearson’s Correlation Male 2.58 61
test scores of executives in relation to their job P3 072 943
satisfaction. Female 2.59 i
] 58 ;
B [ Persomaiin 1S1 1s2 | IstoT ViKie e i )
E didides P4 1.76 083
E;% — Female 1.94 735
4 | Pl 038 034 002 ™ 258 py
g | 796 . 817 987 St ‘ :
i P5 251 | 803
B | 135 080 117 Female 253 | 62
E | 351 582 420
P PI: extroversion, P2: agreeableness, P3: conscientiousness, P4:
P3 201 288 -260 emotional stability, PS: openness to experience, JSI: hygiene
.161 043* 062* factors, JS2: motivational factors, JSTOT: total job satisfaction.
P4 : i $ .
(3);6‘ ‘g; oigf Table 3: showing the mean scores and t test
: - - results of male and female executives in relation
5 . G S
e s A9 s to job satisfaction.
873 270 .612
Gender Mean SD t P
Pl: extroversion, P2: agreeableness, P3: conscientiousness, P4:
emouonzal stability, P5: openness to experience, JSI: hygiene Male 16.82 1.84
{actors, JS2: motivational factors, JSTOT: total job satisfaction. JS1 1.36 179
Female 17.47 .94
Male 16.55 1.80
JS2 435 651
Female 16.76 1.15
Male 33.36 343
JSTOT 986 329
Female 34.24 1.68

IS1: hygiene factors, 1S2: motivational factors, JSTOT: total job
satisfaction.
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RESULTS AND DISCUSSION

Table 1 shows the mean score of personality
traits on Pearson’s correlation coefficient test in
relation to executive'sjob satisfaction. The results
indicate that personality trait such as emotional
stability is significantly related to total job
satisfaction (.040). Whereas the trait of
conscientiousness is significantly related to
motivational factors that contribute for job
satisfaction (.043). The other personality traits,
extroversion, agreeableness and openness to
experience do not significantly contributeto job
satisfaction.

Table 2 shows the mean score for personality
of male and female executiveson‘t’ test. The mean
scores clearly indicate that male and female
executives do not differ in their personality traits.
The mean score of 2.42 is obtained by male
executives for extroversion trait with SD=.61, for
agreeableness trait 2.42, SD=.61 for
conscientiousness trait 2.58, SD=.61 for emotional
stability trait 1.58, SD=.66 for openness to
experience 2.58, SD=.61. The mean scores
obtained by female executives for extroversion
trait is 2.35, SD=.61, for agreeableness trait 2.41,
SD=.71 for conscientiousness trait 2.59, SD=.51
for emotional stability trait 1.94, SD=.75 and for
openness to experience trait 2.53, SD=.62.

Table 3 shows the mean scores for job
satisfaction of male and female executives. The
mean scores clearly show that gender of
executives does not influence their level of job
satisfaction. Mean score obtained by male
executives in hygiene factor is 16.82, SD=1.84
for motivational factors 16.55, SD=1.80 and for
total job satisfaction 33.36, SD=3.43. The mean

score obtained by female executives for hygiene .

and Venkatesh Kuma

747, §D=.94 for motivational fa%r

factors is 1 ; . .
and for total job Sansf‘"lctio‘
h

16.76, SD=1.15
34.24, SD=1.68.
Among the five person.ality traits on,

emotional stability has significant re]ationﬂhi

with job satisfaction (Table l).Mark Alan St
& Jonathan M, (2004) found Emotional stabj;,
characterizes a person as clam, self confident ang
secure. It 1s an individual’s ability to be rationy|
resist urges and use positive coping skills, Thi
significance is an important finding of the study
as emotional stability is strongly related to jot
satisfaction, life satisfaction and low stress [eye|
It is one of the big five trait that has been stugie
most often in relation to job satisfaction. Peop
who score high on emotional stability are happie
and have less health complaints. Hoppock (1945
noted a strong correlation between worker
emotional stability and job satisfaction. Similarl
Fisher and Hanna (1931) concluded that a larg
part of dissatisfaction resulted from emotions
maladjustment. Tokar, Fischer and Subich (1998
noted in their quantitative review, “Greater jol
satisfaction is related to lower neuroticism an
its variants as well as to higher extroversio
asrelated traits. A study by Timothy.A.Judg
Daniel Heller and Michael. K.Mount (2002), foun
emotional stability as strong predictor of jo
satisfaction. For executives, who are involved |
most of the decision making process of th
organization it is very important to possess thi
trait.

The present study contrasts the study ¢
Furhan Adrian, Peterides, Jackson Chris & Cottt
Tim (2002), who points out that personality do¢
not have strong or consistent influences on levé
of job satisfaction of employees.
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One of the important findings of this study
is that gender of an executive does not influence
his/herjob satisfaction. Schmitt.D.P, Realo.A,
Voracek.M,Allik.] (2008) and Costa PT Jr,
Terracciano A, McCrae R R, (2001) found that
sex difference in personality traits is larger in
prosperous, healthy and egalitarian cultures in
which women have more opportunities that are
equal to those of men. Both women and men
tend to grow more extroverted and conscientious
and less neurotic and agreeable as cultures grow
more prosperous and egalitarian but the effect is
stronger for men. Again this study contrasts the
findings of Bhatt.D.J (1992) and Neeta Gupta
(2008), who found significant difference between

male and female employees in their job
satisfaction.

CONCLUSION

The trait emotional stability proves to be very
important because it characterizes personascalm,
self confident and secure. It looks at person’s
ability to be rational, resist urges and use positive
coping. This outlook is very much necessary for
an executive as he has to execute the proper
working of an organization. At the same time it
is important to know that gender do not influence
one’s level of job satisfaction and possession of
any specific personality trait. Other than one’s
personality there are other individual and
organizational elements that have significant
relationship with one’s level of job satisfaction.
This includes one’s age (Kalleberg.K.A &
Loscocco.K.A, 1983), job characteristics (Rabia
Hadi & Adnan Adil, 2010), organizational climate
(Vijay.N.Giri & B.P.Pavan Kumar, 2007) etc. This

study is very essential in reducing gender bias in
organizations.
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Challenges of spousal caregiving in chronic illness

Tulika Pandey*

ABSTRACT

Chronic illness does not affect the diseased person
but also his/her significant others as it places various
physical and psychosocial caregiving demands on
them.

This study focuses on those caregivers whose spouses
are suffering from some chronic illness. This study
also explores the mediating effect of marital relationship
in the perception of caregiving burden and well-being
of the healthy spouse.

The study focuses on three variables such as caregiver
burden, well-being and marital quality. A sample of
200 married couples was so chosen that one of the
partner was chronically ill (100 people diagnosed as
sufiering from schizophrenia, and 100 people had
cardiac problems).In depth face to face personal
interviews supplemented with structured questionnaires
were used to obtain information from the well spouse
of the schizophrenic and cardiac patients.

One of the important finding in the present study was
the observation of more caregiving burden in the
caregivers of schizophrenic patients in comparison to
the caregivers of cardiac patients.

INTRODUCTION

The term ‘chronic’ signifies a long-term
conditions encompassing a course that may be
stable, unpredictable and progressive. Examples
of disabling health problems which usually
become chronic illness include HIV/AIDS, cancer,
schizophrenia, coronary artery disease, multiple

*Lecturer, Amity Institute of Behavioural and Allied Sciences, Amity
University, Uttar Pradesh, E-mail; taurian_tulika@yahoo.com

sclerosis. stroke etc.

Leventhal (1985) has suggested four
components in how people conceptualize tliness.
These are: identifying the illness, time line, the
perceived consequences, and determining the
cause of illness.

Unlike acute diseases, chronic illnesses have
multiple causes over time, including heredity,
lifestyle factors, exposure to environmental factors
and physiological factors. Chronic illness may lead
to a loss of physical condition which, coupled
with the uncertainty about the future, often creates
a sense of anxiety and helplessness (Cantor, 1983;
Danis, 1978; Frankfather, Smith & Caro, 1981).

There is considerable evidence that disabling
chronic illnesses causes several problems
including change in relationship with closed ones.
The disability leads to decrease in network size,
a reduction in social contacts, changes of roles
and increase in loneliness.

Statistics suggest that illness may cause
marital problems. Illness can change the life of
both partners resulting to decreased functional
abilities of the ill partner which can lead to
increased dependence of the ill spouse on well
spouse.

Many researches found that caregivers suffer
with serious problems such as anxiety, low life
satisfaction and self esteem (Wade, Legh-smith
and Hewer; 1986), (Kiecolt-Glaser et al., 1987),
reduced network resulting poor health outcomes.
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Caregiver burden indicates the load feel by a
person who cares for some chronically ill family
member. It includes physical, psychological,
emotional, social, and financial stresses related
with the caregiving experience.

The new researches suggest that caregiving
may not only be burdensome but actually
hazardous to the caregiver’s health. The mental
and physiological results of the long-term caring
stress have gathered very little scientific attention.
Thus the presence of illness and its impact on
social roles and relationship patterns has a large
influence on close relationships with well spouse.

Health challenges can damage the
relationship bonding due to less shared activities,
changes in roles and responsibilities and less
autonomy. Changes on cognitive and emotional
level also affect relationship. Perceived inequities
may interfere in maintaining healthy relationships
(Walster, Walster, and Berscheid, 1978).

OBJECTIVES OF THE PRESENT
STUDY

The primary objective of the present study
was to identify problems perceived by the well
partner in the marital dyad while caring for the
sick partner. The study focused on the extent of
caregiver burden faced by the well spouses caring
for their ill partners. It also explores the mediating
effect of quality of marital relationship in the
perception of caregiver burden and well-being of
the healthy spouses.

HYPOTHESES

Based upon gender role stereotypes, gender
role socialization and clinical researches following
hypotheses were formulated and tested in the

present study.

H1: A greater burden of caregiving is felt by the
caregivers of schizophrenic patients thar
those of coronary artery disease.

H2: In comparison to female caregivers male
caregivers experience less caregiving burder
and greater quality of marital relationship anc

well-being.

H3: Marital quality and well-being are positivels

related.

H4: Caregiver burden is negatively related wit]
marital quality and well-being.

METHOD

SAMPLE- In depth face to face persona
interview supplemented with structures
questionnaire were used to obtain informatioi
from the caregivers of chronically ill patients. /
sample of 200 married couple has been taken
The sample was such that one of the partners i
the marital dyad was chronically ill (diagnosed a
suffering from schizophrenia or coronary arter;
disease. An attempt was made to obtain an equa
number of males and females as providers of car
for spousal chronic illness.

VARIABLES AND MEASURES- In the presern
study three variables related to challenges o
caregiving are taken. These are caregiver burder
marital quality and well-being.

Caregiver burden- In the present study th
Caregiver Burden Scale by Zarit (1980) i
used with suitable modifications to measur
the caregiver burden. This scale consists ¢
22 items to be responded on a similar 5
point scale ranging from ‘never’ as 1 t
‘always’ score as 5. The theoretical range ¢
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scores on this scale is from 22 to 120 with

high score indicating higher caregiver burden
and vice versa,

Well-being- Well- being is measured by the
Mental Health Inventory-MHI by E,Ware
(1979). A few changes were made in the scale
to make it suitable for use in the Indian social
context. There are 10 items on this scale. A
five points rating scale is utilized ranging
from ‘never’ scored as 1 to ‘always’ scored
as 5. Scores on this sub-scale could range
from 10-50 with high scores indicating higher
well being and vice versa.

Marital quality- Marital quality was
measured by The Marital Quality Scale by
Shukla and Upadhya (1984). This scale
consists of 1levaluative items to be rated on
a five points rating scale ranging from ‘never’
scored as 1 to ‘always’ scored as 5. On this
scale item no.6, 7,8,10 have to be reverse
scored. The theoretical range of scores on
this scale is from 11- 55 with high score

indicating high marital quality and vice versa.

RESULT

Table I (a) shows the difference in caregiver
burden among the caregivers of schizophrenic and
cardiac patients. The important finding was the
presence of more caregiving burden among the
caregiver’s of schizophrenic patients in
comparison to the caregivers of cardiac patients.

Findings regarding gender differences are
presented in Table 1 (b).It indicate that in
comparison to female caregiver’s male caregivers
experienced less burden of caregivng.

Table 2 contains pearson product moment
correlation of caregiving burden and well being
with marital quality. Two important findings were
a negative correlation between marital quality and
caregiver burden; and a positive correlation
between marital quality and well being. This
suggested that when people are happy with
themselves and all with their marriages, they
experience less caregiving burden and vice versa.

Table 1 (a)
A comparison of caregivng burden among caregivers of schizophrenic and cardiac patients
Mean Sd CR P
Caregivers of cardiac patients 49.12 18.56 3.25 <.01
Caregivers of schizophrenic patients 68.68 11.74
Table 1(b)
Gender difference in caregiver burden
Mean Sd CR P
Male caregivers 60.80 10.22 3.64 <.01
Female caregivers 76.40 2.76
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— . : . A
Marital quality and caregiver burden “ - 631 <01 “
tal quali ity of li - _ 7 <0 |
Marital guality and quality of life 71 01 |
DISCUSSION hecause women are more vulnerable to the stresses

The important finding in the present study
was the observation of more caregiving burden in
the caregivers of schizophrenic patients in
comparison to the caregivers of cardiac patients.
Findings indicated significantly higher burden in
spouses of schizophrenic in terms of financial
pressures, family interaction and leisure and this
affected the mental rather than the physical health
of the well partner. It is understandable that the
chronic unremitting course of schizophrenia along
with the personality disintegration which it
produces, places considerable burden on the carers
in comparison to the carers of physical illness.
The stigma attached with schizophrenic patients

and life-long dependency of the patient in most
of the task caused more burdens to the caregivers.

Table 1 (b) suggested that female caregivers
experience more caregiver burdens than male
caregivers. Previous studies also provide support
to such a finding. They show that women feel
high state of stress associated with caregiving .
(Zarit, 1982); have lower morale and depression
including more negative feelings , (Fitting and
Rabins, 1986). Men are less aware to identify
caregiving burden (Horowitz, 1992).Researches
has also showed that females suffer more damages
in relationship the males. (Stoller 1992). Women
reported greater stress. Caregiving has more
negative impacts on women than men perhaps

of others in their networks, as they experience
their identities to be more relationally dependent
(Abel, 1990; Gilligan, 1982; Gilligan et al., 1988;
Jordan et al., 1991; Kessler and McLeod, 1984),
Another reason of differences may be due to
differences in social roles, in the range of
competing roles, and in role commitment of female
caregivers (Kramer and Kipnis 1995).

It was found that there was negative
correlation between marital quality and caregiver
burden. In marital relationships of high quality,
balanced exchanges of love, care and support are
more likely than in relationships of low quality
and it is predicted that low marital quality would
enhance caregiver burden through higher
perceptions of inequity and it becomes major
determinant for caregivers stress (Coyne, Wortnan,
and Lehman 1988).Caregiving partners may feel
deprived when they think that they are giving (0o
much and getting too less from the relationships
with their ill spouse.

Another finding was the positive correlation
between marital quality and quality of life. The
results show that the quality of the marital
relationship matters greatly to well being, Marital
quality increases life satisfaction for both partners.
Marriage gives security and legal recognition
making people happier. A good marriage 1§ an

g unsurpassed passport to happiness. In short,
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IMPLICATIONS

The present study made an important
contribution to the existing caregiving literature
by guality of life and marital quality in the context
of caregiver burden. The study suggests areas
around which counseling and therapeutic
programmes may be organized. The findings of
the present study have important implications for
the counseling of caregivers who provide long
term care for their ill partners.
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The success of an enterprise depends upon proper
management of its working capital. Therefore
working capital management has been reckoned
as ‘the driving seat of financial manager.’ Working
capital management has acquired a great
significance and sound position in the recent past
for the twin objects of profitability and liquidity.
The research under review has rightly ascertained
the need of a constant management required to
maintain appropriate level in the various working
capital accounts. In the period of rising capital
costs and scarce funds, the working capital is one
of the most important areas requiring management
TeView.

The research under review is an honest
attempt to highlight the problems faced by small
entrepreneurs in procuring the working capital. It
has analysed the policies, procedures and practices
of working capital management in small scale
industries and assessed the ability of small
entrepreneurs in managing the working capital
particularly in the area of cash management,
receivables management, and inventory
management in small scale industries. It has also
studied the relevant government policies and
support system regarding working capital
thoroughly and suggested several effective
measures for ensuring the viability and improving
the efficiency of small units through better

* Assistant Professor, Dept. of Commerce, D.D.U. Gorakhpur
University, Gorakhpur- 273009, e-mail : anilkyadav@gmail.com
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working capital managemen

The study exhaustively elflboratgs t.he T.OIe of
dustries in the industrialisation of
This is because they provide
employment and have ,
Jabour capital ratio, they
period and relatively

small-scale in
developing country-
immediate large scale
comparatively higher

need a shorter gestation :
smaller markets to be economic. SSIs (Small Scale

Industries) need lower investments, offe-r a methog
of insuring a more equitable distribution of
national income and facilitate an effective
mobilisation of resources of capital and skill which
might otherwise remain unutilised and they
stimulate the growth of industrial entrepreneurship
and promote a more diffused pattern of ownership

and location.

The thesis is an outstanding and original
research work, definitely contributing a lot to the
subject, to the entrepreneurship and to the society.
The language of thesis is effective and well
communicating. The tables and figures are well
elaborated and nicely presented. The candidate
has fully utilized the available resources, data and
shown his capability in analysing the acquired
information. He has drawn excellent interpretation
and propounded several suggestions worthwhile
for the industrialists, for the academicians and
also for the policymakers. Therefore, it is high
time for appraising the performance of the small
industries especially from financial angle and
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The E:& of working capital management in
small scale industrial units jg highly
and suggestive in nature, Due 1o 4

of small scale industrial

analytical
a large number

f o running in Azamgarh
district, census method of Study

not possible. Also, due to limit
resources the study was b

was obviously
ation of time and

. ased on sample of
selected units only. Due consideration has also

been given to have proper representation of all
types of small scale industries of Azamgarh
district. The concerned data was collected from
the primary and secondary sources, both,

The survey is basically based on response
over a detailed questionnaire given in 6 pages
and depth of 60 questions and one chart for
financial information — obtained from different
units. Originally 80 units were selected, i.e., 16
units from each representative category from the
exhaustive lists of small industrial units registered
with District Industries Centre, Azamgarh. Due
to various reasons, only 36 questionnaires could
be obtained with a response rate of 45 per cent.
Finally, 25 small units were selected for the
purpose of this study.

An attempt has been made to include
maximum types of manufacturing units and all
forms of business organisations, viz., sole
proprietorship/HUF, partnership and private
limited in this study. Out of 25 units, 17 units
have been constituted in proprietorship, 6 units
in partnership, and 2 units in the form of private
limited company. The sample was also intended
to include the units located at various places, viz.,
industrial estate/ area and outside the industrial
estates or areas. Out of selected 25 units, 15 units
were from the industrial estate/ areas and 10 units
from outside the industrial estate/ area.

In order to make the sample representative,
the selection of the units was done on the basis
of multi-stage sampling method so that the sample
may include all types of units, having different
forms of business organisation, and located at
different places. Finally, 5 representative units
have been selected from each of the three groups
of the chemical, furniture, miscellaneous
industries, seven units have been selected from
engineering and only three units have been
selected from food industries. The span of the
study was limited to five years, ie., from 2003-04
to 2007-08. All the facts were examined
systematically with appropriate statistical tools.
The analysis and interpretation of data is based
on percentages, averages, weighted average and
ratio analysis, etc.

Working capital funds are regarded as the
life blood of small industries. Small industries
can exist and survive without making profit but
can not survive without working capital funds.
Working capital is the fund required by an
entrepreneur to finance current assets, which is
necessary for the operations of their enterprises.
It is a part of capital which is employed in short
term assets, such as raw materials, accounts
receivable, inventory, etc. Cash is basic input
needed to keep the business running on a
continuous basis. It is also the ultimate output
expected to be realised by selling the service or
product manufactured by the firm. Ultimately,
every transaction in a business results in either an
inflow or an outflow of cash. The study establishes
the effective cash management as the key factor
of efficient working capital management.

The study reveals that 44% of the
entrepreneurs are looking after the management
of working capital themselves, instead of taking

(3 scanned with OKEN Scanner
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that the entreprencurs themselves provide tisk

capital in small-scale indugtries. Iis in contrast
ale industries, which have
free access 1o the capital market. Small
entreprencurs confront tremendong problems in
assembling funds because of theiy obviously poor
creditworthiness.

to medium and large-sc

The 28% of the unitg purchase on credit only
and 28% of the credit purchases were made on
the open account. The study reveals that 769 of
the suppliers of the units allowed extra discount.
The finding shows that 88% of the sm
suffer from penal interest charged by the suppliers
on their over due accounts. The smal] units are
forced to pay penal interest even above 16% to
their suppliers due to the shortage of funds.
Though, small units suffer from shortage of funds
yet they are forced to give advances (12%) to
suppliers and (24%) to workers.

all units

The study divulges that adequate working
capital enables and small scale industries to ensure
continuity of operation and full utilisation of
installed capacity. In the absence of adequate
working capital, a firm can not maintain
uninterrupted production and sales activities. A
small scale industry with adequate working capital
can meet its short obligation in time. It can pay
of current liabilities and profit promptly. This helps
to maintain good relation with suppliers and
owners. Firms that can meet its liabilities in time
enjoy a better reputation in market. Proper balance
between assets and liabilities helps to increase
the market value of the small scale industry. A
small scale unit with adequate working capital
can purchase raw materials at competitive prices.
It can also borrow at lower rates of interest due
to its reputation. This helps to reduce the cost of
operation per unit. Balance between fixed capital

and working capital and synchronization of cash
inflow becomes possible. The averall profit of

the small scale industries ¢an be increased

This work has candidly focused most of all
aspects of working capital management, which is
considered necessary for the success of any small
scale unit. It conveys the fact that financial
managers, as well as, entrepreneurs need to know
when to look for working capital funds, how to
use them and how to measure, plan and control
them. They should manage the firm’s current
assets and current liabilities in such a way that
can maintain a satisfactory level of working
capital, i.e., it should neither be inadequate nor
excessive.

Limitation of this study relates to the
subjective and qualitative nature of some answers,
which could be analysed properly only on the
basis of ranking method, which has not been
adopted in this study. Some other limitations were
non-availability of fully comparable units, inherent
weaknesses in data supplied by government
agencies, as well as, information produced by
responding small units and some of the responses
of overlapping nature.

The findings of the study have great relevance
not only to the small scale industries established
in the Azamgarh district but also to the similar
industries/units established in the other parts of
the country. As the study material on management
of working capital practices in small-scale
industries, based on empirical evidences are very
scant in our country, this contribution will certainly
fill up a big gap. The findings of the study would
go a long way to influence the future development
of the small scale industry which will be the

backbone of nation’s economy in 21* century.

(% scanned with OKEN Scanner



GSS (Vol-2. No.-2), December 2011

A T N RS
e >

Book Shelf

Applied Case Studi

§. Shajahan’
niis Books, RatwaSagarPwt fad., New Ik

Piibilishied (it Ba 201D by Pr

es in Marketing

Wt 11O

Ajeva K Gupta’

wonderful experience to interact

It ix always
academic and

with an IIM Professor on Some

research orented issne. This is often because of

a kind of ripen approach that is nol only scientific
but locid also, every time it is absolutely new
favor at the same time. These two qualities which

id
can make any academic creation worthwhile,
anvtime and on any issue are the major power of
:z.rﬁ of the books by scholars from 1IMs. This
hook too. is not an exception. Rather this work
carries some highly appreciable and wonderful
experimentations as to the style of writing and
presentations bring home some concepts and
issues which are, far and wide, more based on
skill than knowledge. This maketh the book unique
in the sense the reader always finds himself well
in the vicinity of the writer who deals the issue
guite in a talking, affectionate and personal
manner, The attached CD which comes with the
book make this experience further pleasant for
two reasons: one it intensifies the understanding
on the essential concepts by taking reader to the
new horizons which are though related
nevertheless cannot be the part of the book; and
two by a live talk Prof Shajahan touches at the
core subject as well as new trends in the very
innovative field of marketing.

The book is exactly halved into two parts.

} Dean (P and K) Indian Institute of Management, Shillong
2 professor in Commerce and Management, D.D.U, Gorakhpur
University Gorakhpur - 273 009 e-mail: ajeya.gupta@gmail.com

The first part is devoted in eight chapters in order

to deal with “Fundamental Concepts and

Marketing Analysis™. This first part well beging

with the prevailing marketing scenario, unlike the

general books on marketing prefer to start with

the “definition-way™. Moreover, the latest clips

from renowned business newspapers and

magazines are often preferred to put beside the

texts as ‘colored-box’ which work more as
‘visuals’ than ‘words’ to help the reader ‘read-
between-the-lines’ so as to find a true glimpse to
the core of the issue of problem that is dealt with
just beside in the form of running texts. These
eight chapters range from profiling the markets
and customers to services marketing, strategies
during downturn and recovery, technological
revolutions in marketing and customer relationship
marketing during market turbulence. Each chapter
opens with some saying from concurrent business
leader, which is quite well placed in terms of
relevance. Every chapter is well divided into
sections and sub sections. This is helpful in
picking up some particular discussions only but
some other context. The summary at the end of
every chapter is good to go through, especially
before starting the chapter. It can create a suitable
backdrop for fruitful reading. Similarly, the
references at the end of every case analysis in
Part I1 is a valuable piece that can further enhance

the learning.

As to the title of the very book, the case
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studies in fact, begin here onward, after the first
part ends and second part begins, This exactly
suggests the belief of 1IMs, that true learning and
development of the business skills can be E.,r,w,?_ﬁ_
through case studies only. Nevertheless. a
precursor as theoretical grounding can strengthen
the power to grasp the issues and problems
involved in the particular case study. An overview
at the outset dealing with the very basics of case
studies, its analysis in the Part 11, broadly in regard
with the case studies, its objectives, initial
analysis, developing recommendations,
evaluator’s outlook, advanced levels in case
studies.,” these all together prepare a solid track
for heavy exercises required in this section of the
book, which absolutely is a new method for the
reader/ student at this level of professional
course.Colorful presentation of tables, charts and
diagrams increases the depth of dealing which is
sufficient to sustain the interest as well as
understanding of the reader. The best part of the
book is, undoubtedly the case analysis part,
whereby the deep experiences of the writer speaks
at its peak. Here, the writer removes all the
bottlenecks that non-IIMs’ students have to face
as regard to the lack of professional approaches
and experiences that only these IIMs can provide.
The honesty of the writer is rare in dealing with

the teaching methodologies and approaches. that
is seldom discussed with the students or readers
at this level, really deserves the appreciation of

highest degree.

A surprised reading at the end as “Annexure”
is an invaluable FREE gift, especially to the
teachers and trainers who would be using this
book. This part on ‘Model Course Handout For
Applied Marketing’ unconventionally yet
beautifully tries to help all its readership by
bringing home the inner thoughts behind course
constructions, its contents, pedagogy and their
respective relevance. This also provides a valuable
treasure of recommended reading and set of
activities. Professor’s narrative, nevertheless,
suggests a pattern that no reader can miss. None
can miss the erudite analysis that can be made
only by Professor like Shajahan. An abridged
bibliography will prove a priceless and worthwhile
asset for future as an inevitable reading list.

I can undoubtedly say that this book is an
absolutely fresh, innovative and highly creative
product in the world of texts for business
education. Of course this amounts to a new sigh
of relief for everybody who is concerned with the
learning in the ever challenging area of Marketing
Management.
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A Quick Window to International Conferences in India - January 2012 conu.

ere in the Google Search (www.google.co.in) to find all the necessary details of the Conference.
*=This is the date of Conference in the month mentioned above.

The Legal Counsel Congress & Awards India,
* Mumbai, Maharashtra.
Sth Annual Conference on Payment Systems,
Mumbai, Maharastra.
Banknet Annual Payment Conference is the
largestpayments event in India acting as a premier
platformfor identifying emerging business
opportunities. The Conference will feature a
TechnologyExhibition and specialized interactive
sessions.
India International Coffee Festival, New Delhi.
flotek.g Global Conference and Exhibition 2012,
Palakkad, Kerala.
International Conference on Advances in Metallic
Materials and Manufacturing Processes for
Strategic Sectors, Trivandrum, Kerala.
Librarianship In Digital Era, Amritsar, Punjab.
Issues of the Marginalized Tribal in Tripura,
Kamalpur, Tripura.
National Conference on challenges in Financing
Human Development in India, Pondicherry.
National Conference on Culture and
Consciousness: A Study on the novels of Indian
Writers in English of 21st Century ERODE, T.N.
Multidisicipnary Aproches in Applied Geology
(MAAG 2012) Kolhapur, Maharashtra.
National Seminar on Mergers and Acquisitions-
Issues, Opportunities and Challenges, New Delhi.
Legal Era Awards 2011-12, Mumbai, Maharastra.

Legal Era is proud to institute Legal Era Awards
2011 -2012 to celebrate excellence among the
legalfraternity. The Legal Era Awards will be held
on 20th January® 2012 at Taj Mahal Hotel,
Mumbai, India.

20 International Conference on Management- New
Management Paradigms: Seize the Uptrend,
Gandhinagar, Gujarat.

20 Transcends, 2nd National Conference on
Innovation Management, Pune, Maharashtra,

20 International Conference on Nanoscience and
Technology Hyderabad, India Hyderabad, Andhra
Pradesh.

20 National Conference on Technology and
Management NCTM-2012, Visnagar-384315
Gujarat.

21 International Conference on Indian Work Culture
and Management Practices, (IWCMP 2012)
Bhubaneswar, Orissa.

23 National Seminar on Socio-cultural Prospects of
Positive Psychology, Calicut, Kerala.

23  Changing Worlds: Reviewing and Reinventing
Literature and Culture Pathanamthitta, Kerala.

23  English Language Education in India: Theory and
Practice, Hyderabad.

23  Asian Religions and the World, Kolkata.

24 National Convention on Green Technology,
Mangalore, Karnataka.
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A Quick Window to International Conferences in India

*Please type the words given here in the Google Scarch (www.google.co.in) to find all the necessary details of the Conference.
*¥This is the date of Conference in the month mentioned above.

January 2012 conzd.

24

217
27

International Conference on VLSI, MEMS &
NEMS, Noida, Uttar Pradesh.

“Role of Science and Technology for sustainablee
Developmentt of Chhattisgarh™, Bhilai,
Chattishgarh.

Sadaa First International Conference on
“Behaving Beyond Barriers, Boundaries & Biases:
Creativity, Criticality & Communication™ Jaipur,
rajasthan.

Training Workshop cum National Seminar on
“Challenges, Developments and Opportunities in
Nowcasting” (CDO-NOW-2012) New Delhi.
Effects of Globalization on India’s Services
Sector: Opportunities and Challenges, Mumbai,
Mabharashtra.

ENGCONTF 2012 bangalore, Karnataka.
Training of the Trainers Programme (TOT), 2012
Patiala, Punjab.

International Conference on nervous System
Autoimmunity, Bangalore, Karnataka.

Present and discuss immunopathology and therapy
of nervous system autoimmune diseases.
Participation of neurologists, neuroimmunologists,
industry experts encouraged.

International Conference On Comprehensive
Disaster Management Kumarak Oil, Thuckalay
India, Tamilnadu.

A Paradigm Shift in Socio-Cultural Perspectives
in 20th Century Historical and Literary Studies,
Chennai, Tamil Nadu.

28  National Conferecne on Grameen : Envisioning

28 National conference on New Age Marketing:

28 International

28 International Conference on Energy-Water-Waste

30 National Conference on Forest, Environment and

February 2012

01

01

01

01
01

The Growth of Real India, JALGAON,

MAHARASHTRA.

Changing Paradigms, NOIDA, Uttar Pradesh.
conference on Business
Opportunities in Life sciences (ICBOLS-2012)
organised by P.E.Society’s MODERN.
COLLEGE,SHIVAJINAGAR, PUNE-5 PUNE,
Mabharshtra.

Nexus for Environmental Management
(ICEWWNEM - 2012) Sirsa, Haryana.

Climate Change: Issues and Challenges, Bilaspur,
Chhautisgarh.

Gendered Politics and the Public domain:
Perspectives for India and Quebec, Mumbai,
Maharashtra.

International conference on Eco-Conservation for
Sustainable Development (icecsd2012) chennai,
Tamil Nadu.

Young Scholars Colloquium on State of Research
in Human Rights: Prospective and Retrospective,
Hyderabad, Andhra Pradesh.

5th Loyalty Summit, Mumbai, Maharashtra.
62nd Annual National Conference of Indian
Association of Occupational Health, New Delhi.
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